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	Scheme
	Details and Eligibility
	Website / Contact Point 

	Commissioner of Charities
	VWOs-Charities Capability Fund (VCF)

Aims to enhance the governance and management capabilities of charities, as well as their operational efficiency. 
	All registered and exempt charities and Institutions of a Public Character (IPCs) can apply.

The VCF has been expanded to include the following: 

· Training:
· Supports up to 80% for online training courses. 

· Consultancy:
· Supports up to 80% for collaborative projects amongst charities that aim to enhance charities’ governance, management and operational efficiency. To qualify as a collaborative project, it must involve and benefit at least 2 charities concurrently. Applications may be submitted anytime throughout the year.

· Info-Communications Technology:
· Supports up to 80% for digital solutions in areas such as remote working, volunteer and donor management, fundraising and cybersecurity.
· Supports up to 70% for basic infrastructure components/ tools such as computer, printer and office automation tools, website development costs, subscription charges of video and audio-conferencing tools for charities.
· Support up to 100% for one time on-boarding fees, and monthly subscription for the 1st 12 months for iShine IT solutions.

· Shared Services:
· Increase funding from 25% to 50% of monthly charges for 1st year and up to 25% for 2nd year for the outsourcing of payroll, finance and accounting functions.
	W: 
www.ncss.gov.sg/vcf 

E: seri_noryanna@ncss.gov.sg; 
gurdip_kumar@ncss.gov.sg 





	Commissioner of Charities
	Crowdfunding Platforms’ Fees

Support for charities on crowdfunding platform.
	All charities. 

Please write to the respective crowdfunding platform to enquire directly.

· Giving.sg (under NVPC): 3% fees waived till 31 Mar 2022.
· Give.Asia: Does not charge a platform fee to charities. 
· SimplyGiving: Does not charge a platform fee to charities.
· Ray of Hope Initiative Limited (ROHI): Have always been absorbing the platform fees.

	Giving.Sg
W: https://www.giving.sg
E: hello@giving.sg

Give.Asia
W: https://give.asia 
E-form: https://help.give.asia/contact 

Simply Giving
W: https://www.simplygiving.com
E: hello@simplygiving.com

Ray of Hope Initiative
W: https://rayofhope.sg
E: info@rayofhope.sg 

	Infocomm Media Development Authority 
(IMDA) 
	Our Singapore Fund for Digital Readiness

Aims to empower Singaporeans play a part in spearheading community projects to prepare fellow Singaporeans seize the benefits of the digital future. 
	Projects must meet eligibility criteria and assessment criteria to be funded of up to 80% of supported cost, subject to a maximum of $20,000 per project. Projects that merit higher funding will be assessed on a case-by-case basis.

Organisation which may apply: 
· Not-for-profit organisation that is a Public Company Limited by Guarantee with the Accounting and Corporate Regulatory Authority (ACRA), or Registry of Societies (ROS), or Charitable Trust registered with the Commissioner of Charities (COC), or Co-operative registered with the Registry of Co-operative Societies, or Trade Unions, or Social Enterprise with raiSE.
· Company that is registered with ACRA.

Groups of Individuals who may apply: 
· minimum 2 Singaporeans or Permanent Residents
· 18 years and above


	W: 
https://www.imda.gov.sg/programme-listing/our-singapore-fund-for-digital-readiness

E: info@imda.gov.sg 




	[bookmark: _Hlk65081638]Inland Revenue Authority of Singapore (IRAS)
	Wage Credit Scheme (WCS)

Supports wage increments given to Singaporeans. Extension will bolster support for wage increments for companies to build up their local workforce.
 
	Extended by one year to 2021, with the government co-funding ratio remaining at 15% and the qualifying gross wage ceiling at $5,000.

Besides new qualifying wage increases in 2021, gross monthly wage increases (at least $50) previously given in 2019 and 2020 will continue to be co-funded if they are sustained into 2021.

Application not required, IRAS will notify eligible employers.
	W: https://www.iras.gov.sg/irashome/Schemes/Businesses/Wage-Credit-Scheme--WCS-/ 

E: wcs@iras.gov.sg

T: 1800 352 4727





	Inland Revenue Authority of Singapore (IRAS)
	Jobs Growth Incentive (JGI)

Provide wage support to employers to accelerate their hiring of local workers, with a special focus on mature workers. 



	The Jobs Growth Incentive (JGI) supports employers to accelerate their hiring of local workers from September 2020 to September 2021 (inclusive), so as to create good and long-term jobs for locals.
 
The JGI will provide up to 12 months of salary support for each non-mature local hire and up to 18 months of salary support for each mature hire aged 40 and above, person with disabilities or ex-offender hired by employers that fulfil the JGI’s qualifying criteria within the qualifying window.

· Up to 25% for all JGI-eligible local hires, subject to a cap
· Up to 50% for JGI-eligible mature hires aged 40 and above, persons with disabilities, and ex-offenders, subject to a cap


	W:
https://www.iras.gov.sg/irashome/Schemes/Businesses/Jobs-Growth-Incentive--JGI-/   
T: 1800 352 4727





	[bookmark: _Hlk73436813][bookmark: _Hlk78377374][bookmark: _Hlk49180310]Inland Revenue Authority of Singapore (IRAS)
	Jobs Support Scheme (JSS)

Provide wage support to employers to help retain local employees (Singapore Citizens and Permanent Residents) during this period of economic uncertainty. 
	For firms in badly hit sectors by up to six months, covering wages paid up to September 2021, at further tapered support levels.

Enhanced JSS for affected sectors from 22 July to 18 August 2021 

· JSS support is enhanced to 60% for sectors where the tightened measures require them to suspend many, if not all, of their activities. These include food & beverage (F&B) businesses, gyms, fitness studios, performing arts organisations and arts education centres. 

· JSS support is enhanced to 40% for sectors that are significantly affected by the restrictions. These include the retail sector, affected personal care services, tourist attractions, licensed hotels, cruise and regional ferry operators, MICE organisers, travel agents, museums, art galleries, cinema operators and other family entertainment centres. JSS support for these sectors will taper to 10% from 19 to 31 August 2021. 

Application for the JSS is not required, IRAS will notify eligible employers.

	W: https://www.iras.gov.sg/irashome/Schemes/Businesses/Jobs-Support-Scheme--JSS-/  

Online enquiry Form: https://go.gov.sg/payout 

T: 1800 352 4728 



 




	[bookmark: _Hlk73436819]Inland Revenue Authority of Singapore (IRAS)

	Rental Support Scheme (RSS)

Support businesses with rental costs.
	Rental relief to SMEs, and eligible NPOs with an annual revenue not exceeding $100 million, who are tenant-occupiers of qualifying commercial properties.

· Additional 4-week rental waiver for qualifying tenants on Government-owned commercial properties, 
· Additional 2-week rental relief cash payout for qualifying tenant-occupiers and owner-occupiers of privately-owned commercial properties 

This will offset rent for the full duration of P2(HA) for Government-owned commercial properties, and half the P2(HA) duration for privately-owned commercial properties. 
	W:
https://www.iras.gov.sg









	Inland Revenue Authority of Singapore (IRAS)

	Extension of the 250% Tax Deduction for Qualifying Donations to Institutions of a Public Character (IPCs) 

Encourages Singaporeans to give back to the community, and to provide strong support for the charity sector.
	Extend 250% tax deduction for qualifying donations made to IPCs and other qualifying recipients for another two years,
· i.e. for donations made during the period 1 January 2022 to 31 December 2023 (both dates inclusive).
	Donors can visit IRAS website at www.iras.gov.sg/IRASHome/Individuals/Locals/Working-Out-Your-Taxes/Deductions-for-Individuals/Donations/  

Corporate donors can contact IRAS at 1800 356 8622; or email ctmail@iras.gov.sg

Individual donors can contact IRAS at 1800 356 8300; or email taxqueries@iras.gov.sg

Interested IPCs can visit (www.charities.gov.sg); contact Charities Hotline at 6337 6597; or email MCCY_Charities@mccy.gov.sg 


	Ministry of Culture, Community and Youth (MCCY)

	Our Singapore Fund

Supports meaningful projects by passionate Singaporeans that build national identity or meet social and community needs.

	Up to 80% of supported costs, subject to a maximum of $20,000, per project.

For individuals who must be a Singapore Citizen/Permanent Resident, who is 18 years old and above, and residing in Singapore

For groups, the organisation must be
· A company that is registered with the Accounting and Corporate Regulatory Authority (ACRA); or
· A not-for-Profit organisation that is a Public Company Limited by guarantee registered with
· Accounting and Corporate Regulatory Authority (ACRA); or
· Society registered with Registry of Societies (ROS); or
· Charitable Trust registered with the Commissioner of Charities (COC); or
· Co-Operative registered with the Registry of Co-operative Societies;
· or Trade Union registered with Registry of Trade Unions

	W: www.sg/oursingaporefund/getting-started 

	[bookmark: _Hlk49180467]Ministry of Manpower (MOM)
	Workfare Special Payment (WSP)

Provides support for eligible low-wage workers.

	Cash pay-outs of $3,000.

· Low-wage workers aged 35 and above in 2019
· Eligibility widened to those who received Workfare Income Supplement (WIS) for work done in 2020, and who are not already receiving the Special Payment. 
· New eligible recipients will receive the full one-off WSP of $3,000 from Oct 2020 onwards. 






	W: 
http://www.workfare.gov.sg 

E: workfare@govtopup.gov.sg

T: 1800 227 1188 
 

 


	Ministry of Social and Family Development (MSF)
	COVID-19 Recovery Grant (CRG)

Provides cash assistance to workers who are presently unemployed or facing salary loss due to COVID-19. 
	Provides cash assistance of up to $700 per month for three months.

(Application period from 18 Jan to 31 Dec 2021)
Singaporean or Permanent Residents who meet all the following criteria will be eligible for the COVID-19 Recovery Grant:
· Aged 21 and above 
· Fall into any of the following groups:
· Presently unemployed due to retrenchment or contract termination as a result of COVID-19, but was employed as a full-time or part-time permanent or contract staff prior to job loss 
· Placed on involuntary No-Pay Leave (NPL) for at least three consecutive months
· Salary loss of at least 50% for at least three consecutive months
· Net Trade Income (NTI) loss of at least 50% on average for Self-Employer Persons, for at least three consecutive months 
· Prior to job or income loss, household income of not more than $7,800, or per capita household income of not more than $2,600
· Living in a property with annual value not more than $21,000 and does not own more than one property

Applicants must have worked for at least 6 months in 2019-2020, and actively participated in job search or training. Full-time National Servicemen (NSF), current recipients of ComCare, and current recipients of the COVID-19 Driver Relief Fund are not eligible for the COVID-19 Recovery Grant. 

Applications open from 18 January 2021 – 31 December 2021, 9am to 10pm daily.

	W:
https://go.gov.sg/CRG 

T: 1800 222 0000 




	[bookmark: _Hlk73436836]Ministry of Social and Family Development (MSF)
	COVID-19 Recovery Grant (Temporary) (CRG-T)

Provides one-off support for lower- to middle-income employees and self-employed persons who are financially impacted as a result of the tightened measures.

	
· Up to $700 for those who were placed on involuntary no-pay leave
· Up to $500 for those who lost at least 50% of their income for at least one month due to tightened safe management measures (since 16 May 2021). 
· Existing CRG-T recipients who continue to require assistance can apply for a second CRG-T support payout. 

Applications open till 31 August 2021. 
	W: www.msf.gov.sg/assistance/Pages/covid-recovery-grant-temporary.aspx 

	Ministry of Transport (MOT)

	COVID-19 Driver Relief Fund

Support for Taxi and Private Hire Car Drivers

	· CDRF provides eligible drivers with $10/vehicle/day for 60 days from July 2021, and $5/vehicle/day for the next 30 days. 

· Receive an additional $10/vehicle/day from 22 July to 31 August 2021, and an additional $5/vehicle/day in September 2021.

From 16 May 2021 to end-September 2021.

	W: LTA | News Room | news-releases | Additional $30 Million to Enhance the COVID-19 Driver Relief Fund to Support Taxi and Private Hire Car Drivers

	National Council of Social Service (NCSS)
	Community Chest (ComChest)’s SHARE as One programme 

Encourages individual giving in a sustainable manner and create volunteering opportunities as part of corporate social responsibility (CSR) efforts. 

	Provide dollar-for-dollar matching on new and incremental donations through SHARE over and above donation levels of FY2015, from FY2016 to FY2021. 

· Extended for a further two years till FY2023
· Continue to match additional donations made through SHARE
· Dollar-for-dollar matching will be given for new and incremental donations through SHARE over and above donation levels of the preceding year

For companies, 50% of the matching grant can be used to offset the costs incurred in advancing their CSR initiatives. This is capped at $10,000 per company per year.

	W: 
www.comchest.gov.sg/share-as-one

	National Council of Social Service (NCSS)
	Change for Charity Grant 

As part of the SG Cares movement, to encourage individuals to give as part of their daily lives, by incorporating giving opportunities into customer transactions.

Encourage businesses to match donations from their customers, as part of their corporate giving. 

	· Match donations made by consumers through businesses’ payment platforms
· Provide additional matching if businesses match their customers’ donations 
· Businesses can receive a one-off enabler grant to cover a portion of the costs incurred when they enable giving capabilities through their payment platforms

Donations and matching grant proceeds will go toward ComChest to support critical social service programmes and services. 

Programme will run for five years, from FY2021 to FY2025. The Ministry of Social and Family Development will provide more details at its Committee of Supply.
	E: NCSS_ComChest@ncss.gov.sg

T: 1800 210 2600

	[bookmark: _Hlk65081697]National Volunteer & Philanthropy Centre (NVPC)

	Business and IPC Partnership Scheme (BIPS) 

Supports corporate volunteerism.
	Businesses enjoy a 250% tax deduction on wages and qualifying expenses when their staff volunteer or provide services to IPCs, which includes secondments. 

BIPS is extended for qualifying expenditure incurred for services or corporate volunteering up to 31 December 2023. 

Volunteering projects have to be mutually agreed between the business and the IPC. These projects can include general activities and skills-based activities. 

Qualifying expenditure is subject to a cap of $250,000 per business per year of assessment and a cap of $50,000 per IPC per calendar year.

	Businesses can visit (cityofgood.sg/organisations/) or contact NVPC at contact@companyofgood.sg.  
 
Interested IPCs can visit (www.charities.gov.sg/Publications/Pages/Publications.aspx), contact Charities Hotline at 6337 6597, or email MCCY_Charities@mccy.gov.sg.


	Temasak Trust (TT) 
	Oscar@sg Fund

Supports ground-up initiatives responding to significant and/or urgent community needs in Singapore arising from the COVID-19 pandemic.
	The funding may include: 
· Direct Sponsorship: up to lower of 80% of qualifying project costs or S$5,000; and
· Further “dollar-for-dollar” matching with other funding sources: up to lower of S$50,000 (or until 100% of project costs are covered), with provision to increase up to S$100,000 in exceptional cases.

Application is open for:
· An individual or groups of individuals
· Non-Profit Organisations registered with the Accounting and Corporate Regulatory Authority (ACRA) or the Registry of Societies (ROS)

	W: www.temasektrust.org.sg/Oscar 

	Tote Board (TB)
	Enhanced Fund-Raising Programme (EFR)

Provides charities with additional support amidst the weak economic climate, so that they can continue to support their beneficiaries.
	Support dollar-for-dollar matching capped at $250,000 per applicant in FY2021 for eligible local charitable causes. 

· This applies to donations raised on physical event platforms, approved digital platforms such as Giving.sg, and websites of individual charities. 

Charity must be registered with the Commissioner of Charities.
· Qualifying donations are those raised through approved fund-raising projects commencing from 1 April 2021 to 31 March 2022 (both dates inclusive
· The fund-raising project should not have benefited from other Government matching funds, such as (but not limited to) the Cultural Matching Fund or the Bicentennial Community Fund.
	W:
https://www.toteboard.gov.sg/grants/fund-raising-programme 


E: grants@toteboard.gov.sg


	Workforce Singapore 
	Job Redesign Under Productivity Solutions Grant (PSG-JR)

Provides funding support for job redesign (JR) consultancy to complement and drive both their business and workforce transformation.

	· Up to 80% of JR consultancy cost, capped at $30,000 per enterprise, till 31 March 2022. 
· Thereafter, the funding rate will revert back to up to 70% of the JR consultancy cost capped at $30,000.

On top of the above funding support for PSG-JR, eligible enterprises can also tap on the SkillsFuture Enterprise Credit (SFEC) to defray out-of-pocket (OOP) expenses. Eligible enterprises will receive a one-off $10,000 credit per firm to cover up to 90% of OOP expenses for SFEC supportable schemes. 

· For enterprises that use the consultancy services from a list of pre-approved job redesign (JR) consultants for their JR projects.
· The non-business entities that are eligible for PSG-JR include registered charities and Institutions of a Public Character and Voluntary Welfare Organisations.

	W: www.enterprisesg.gov.sg/financial-assistance/grants/for-localcompanies/skillsfuture-enterprise-credit 


	National Council of Social Services (NCSS) – Tote Board (TB) –Ministry of Culture, Community and Youth (MCCY)
	Tech-and-GO!

Support charities in adopting technology to improve work processes, enhance service delivery and leverage data for better planning and management, including project consultancy modules to help with change management in digital adoption.
	For all charities (excluding religious charities) may start applying for Tech-and GO! from August 2021. 

Overview:
· Start Digital: up to 80% capped at $30,000 for  pre-scoped IT solutions2.
· Go Digital: up to 80% capped at $300,000 for large scale/specialised solutions.
· Fully funded Technical Advisory and Project Consultancy: capped at $40,000 for Digital Implementation Consultancy and Digital Strategy Planning
· Start Data Protection (DP): fully funded and capped at $6,000


	W: https://www.ncss.gov.sg/Our-Initiatives/Tech-and-Go 
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	Commissioner of Charities
	Temporary measures for conduct of meetings during the COVID-19 situation

Pursuant to Section 27 of the COVID-19 (Temporary Measurers) Act 2020, various Orders were issued to prescribe alternative arrangements for the conduct of meetings of charities to enable meetings to be held via electronic means.
	All charities. 

These arrangements are intended to help charities who face challenges in holding meetings while complying with the prevailing safe distancing measures. 

The Orders were amended on 6 April 2021 to extend the alternative meeting arrangements beyond 30 June 2021 (their previous expiry date), until revoked or amended by MinLaw.

Compliance with these alternative arrangements will be deemed to be compliant with the relevant provisions of written law or legal instrument in respect of which the alternative arrangements are made. The alternative arrangements are permissive, not mandatory.
 
	W: www.charities.gov.sg/Pages/News-and-Notices/Newsroom/News/Further-Extension-Alternative-Arrangements-Meetings.aspx   

E: MCCY_Charities@mccy.gov.sg

	Commissioner of Charities
	“Conduct of Meetings by Charities amid COVID-19” Guide

This guide is developed by the COC with the Chartered Secretaries Institute of Singapore.

Pursuant to Section 27 of the COVID-19 (Temporary Measurers) Act 2020, various Orders were issued to prescribe alternative arrangements for the conduct of meetings of charities.

	All charities. 

The Guide titled “Conduct of Meetings by Charities amid COVID-19” provides more information about how the Orders apply to charities, shares best practices on conducting virtual meetings, and the relevant resources that can support charities on this front. This includes:
a) good practices and procedures to take note of when organising virtual meetings;
b) considerations for selecting an appropriate platform for such meetings;
c) information to be provided to members at general meetings;
d) grants that charities can tap on;
e) templates that charities may adapt for their use. 
	W: www.Charities.gov.sg 

E: MCCY_Charities@mccy.gov.sg
CSIS also provides free consultation sessions for charities on annual submissions and governance related matters. Charities may contact charities@csis.org.sg to arrange for a consultation session.

	Commissioner of Charities
	Shared Services Initiative for Charities

The COC has worked with various organisations to set up shared services for charities. Services range from board advisory services, filing of annual submissions, technological support, etc.

	All charities. 

Please write to the shared services partners to enquire for assistance on specific topics. 
	W: https://www.charities.gov.sg/manage-your-charity/Pages/Shared-Services-Initiative-for-Charities.aspx 

	Commissioner of Charities
	Infographics on Support for Charities affected by Covid-19

The COC recognises that COVID-19 has presented various challenges to our charities and will be sending one-page infographic on a regular basis to all charities’ contact person via email.
	The infographics can also be accessed via the Support for Charities Banner on the Homepage.

· Issue 1 – Assistance from COC
· Issue 2 – Tips on Working Remotely
· Issue 3 – Tools for Working remotely
· Issue 4 - Steps to secure your home’s wireless (Wi-Fi) network
· Issue 5 - Resource for Charities 
· Issue 6 - Protecting Data when Communicating through Email
· Issue 7 – Effective Online Fund-raising (P.A.R.E.N.T)
· Issue 8 – Enhancements to VWOs-Charities Capability Fund (VCF)

	W: www.charities.gov.sg/Pages/News-and-Notices/Newsroom/News/Support-for-Charities-affected-by-COVID-19.aspx 

E: MCCY_Charities@mccy.gov.sg

	Commissioner of Charities
	Series of Webinars

The COC will continue to roll out series of webinars for charities with our supporting partnering agencies. 

	All charities.

Upcoming events will be emailed to the Contact Persons of all charities.
	W: www.charities.gov.sg/Pages/Resource-and-Training/Events-and-Speeches/Webinars.aspx    

E: MCCY_Charities@mccy.gov.sg 
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	COVID-19: Advisories and Resources for Social Service Agencies (SSAs)
	For Social Service Agencies.
	W: https://www.ncss.gov.sg/COVID-19

E: NCSS_Membership@ncss.gov.sg


	Tech-and-GO!

Support SSAs in adopting technology to improve work processes, enhance service delivery and leverage data for better planning and management. SSAs can also choose project consultancy modules to help with change management in digital adoption.
	For Social Service Agencies.

Overview:
· Start Digital: up to 80% capped at $30,000 for  pre-scoped IT solutions2.
· Go Digital: up to 80% capped at $300,000 for large scale/specialised solutions.
· Fully funded Technical Advisory and Project Consultancy: capped at $40,000 for Digital Implementation Consultancy and Digital Strategy Planning
· Start Data Protection (DP): fully funded and capped at $6,000

Non-SSAs (excluding religious charities) may start applying for Tech-and GO! from August 2021. 

	W: https://www.ncss.gov.sg/Our-Initiatives/Tech-and-Go 

	The Courage Fund COVID-19 Relief Schemes

Provide relief and support to those affected by the current COVID-19 situation.
	For Individuals, Healthcare Workers, Frontline Workers, Community Volunteers and Lower-Income Household who have contracted COVID-19 or affected by COVID-19. 
	W: https://www.ncss.gov.sg/Our-Initiatives/The-Courage-Fund 




[bookmark: _Toc65070218]Health
Agencies: Ministry of Health (MOH), Agency of Integrated Care (AIC), Health Promotion Board (HPB)
	Schemes
	Details and Eligibility
	Website / Contact Point

	Community Care Training Grant

For staff training and upgrading needs in areas relevant to their work.

	Organisations that have received an award letter from AIC are eligible for this training grant.
	W: https://partners.aic.sg/manpower-development/cctg 

E: manpower@aic.sg 

	Community Silver Trust (CST)

Dollar for dollar matching grant to enhance SSAs in the Community Care sector. 

	Organisation must be i) an IPC and ii) receiving funding from MOH and/or MSF for the provision of Community Care Services.
	W: https://partners.aic.sg/funding-support/cst 

E: cst@aic.sg

	Healthcare Productivity Fund

Support quality and productivity improvement efforts of services providers through technology adoption and process streamlining.

	For organisations providing community care services that are in line with MOH’s licensing or service requirements.
	W: https://partners.aic.sg/funding-support/overview/hpf 

E: hpf@aic.sg

	Tote Board Community Healthcare Fund

Equip non-profit organisations with the resources to implement and carry out their community-led preventive health and community care programmes. This fund seeks to build a healthier nation, enhance quality of life for patients and improve affordability and accessibility of healthcare services.

	Non-profit organisations that have programmes which strengthen preventive health, provide community care and/or build capabilities of healthcare services can apply.
	W: www.hpb.gov.sg/partners/grants/the-tote-board-community-healthcare-fund 

E: HPB_TBCHF_Secretariat@hpb.gov.sg 

W: https://partners.aic.sg/funding-support/tbchf 

E: tbchf@aic.sg 
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	Enhanced National Support Measures for Arts and Culture Sector during Phase 2 (Heightened Alert) and Phase 3 (Heightened Alert) – Enhanced Jobs Support Scheme 




	MOF will enhance and extend the Jobs Support Scheme support for the various segments within the arts and culture sector as per below: 

	Sectors
	JSS Support under Phase 2 (Heightened Alert)
	Extended JSS support under Phase 3 (Heightened Alert)

	Extended JSS support due to Reversion to Phase 2 (Heightened Alert)


	
	16 May – 20 June
	21 June – 11 July
	12 – 21 July
	22 July – 18 August 
	19 – 31 August 

	Performing Arts & Arts Education
	50%
	50%
	10%
	60%
	10%

	Museums, art galleries, historical sites
	30%
	30%
	
	40%
	



Please refer to the IRAS JSS website (https://go.gov.sg/jss) for further details on eligibility and support. 

	W: 
https://www.nac.gov.sg/whatwedo/support/sustaining-the-arts-during-covid-19/Sustaining-the-arts-during-COVID-19.html 
 

	Enhanced National Support Measures for Arts and Culture Sector during Phase 2 (Heightened Alert) – COVID-19 Recovery Grant (Temporary) 


	Self-employed arts and culture practitioners who have experienced an income loss of at least 50% for at least one month, during the period between 16 May 2021 and 31 August 2021, may apply for COVID-19 Recovery Grant (Temporary) [CRG-T]. Eligible individuals may receive a one-off payout of up to $500. Existing CRG-T recipients who continue to require assistance can also apply for a second tranche of CRG-T support in August 2021.


Please refer to the MSF website for further details on eligibility and support.

	W: 
https://www.msf.gov.sg/assistance/Pages/covid-recovery-grant-temporary.aspx

	Enhanced National Support Measures for Arts and Culture Sector during Phase 2 (Heightened Alert) – Rental Relief 


	For the periods 16 May to 13 June 2021, and 22 July to 18 August 2021, eligible organisations will benefit from rental relief. For Government-owned commercial properties, the Government will grant 4 weeks of rental waiver for qualifying tenants. For privately-owned commercial properties, the Inland Revenue Authority of Singapore (IRAS) will disburse a 2-weeks rental relief cash payout directly to qualifying tenants as part of the Rental Support Scheme.


Qualifying tenants will be informed if they are eligible.
	W: 
https://www.nac.gov.sg/whatwedo/support/sustaining-the-arts-during-covid-19/Sustaining-the-arts-during-COVID-19.html 


	National Arts Council – 
Arts and Culture Resilience Package: Self Employed Person Grant (SEPG)

The SEPG is a time-limited scheme that aims to provide support to Arts SEPs affected by COVID-19. Through the grant, it is hoped that work opportunities for arts SEPs can be generated, as arts SEPs come together and work on projects, especially projects that can make a longer-term impact on arts SEPs’ practices, professionalism and livelihoods. 


	The grant supports up to 100% of supportable costs, capped at $50,000 per project.  

The SEPG is open to: 
· Self-Employed Persons that are Singapore citizens or Permanent Residents residing in Singapore and working in the local arts scene. 
· Arts organisations that are registered with Accounting and Corporate Regulatory Authority (ACRA) or Registry of Societies (ROS). 

Please refer to the website for more details on grant information and eligibility. 
	W: 
https://www.artsresourcehub.gov.sg/opportunities/self-employed-person-(sep)-grant

E:
SEPG@nac.gov.sg 



	National Arts Council, National Heritage Board – 
Arts and Culture Resilience Package: Organisation Transformation Grant (OTG) 

The OTG is a time-limited scheme that aims to provide support for grounds-up interest among arts and heritage organisations for the digital and non-digital aspects of transformation. The OTG also encourages arts and heritage organisations to come together to address common pain points and co- create solutions. 



	The grant supports up to 80% of supportable costs, along two tracks – 
· Up to $30,000 per project for company-specific organisation transformation efforts, and 
· Up to $200,000 per project for co-solutioning projects involving multiple arts organisations, or for projects with potential for wider industry spin-offs.   

The OTG is open to arts and heritage organisations that are registered with Accounting and Corporate Regulatory Authority (ACRA) or Registry of Societies (ROS). 

Non arts and heritage organisations that support and work with arts and heritage organisations for the benefit of the arts and heritage sector will also be eligible. 

Please refer to the websites for more details on grant information and eligibility.

	W: 
Arts organistions: https://www.nac.gov.sg/whatwedo/support/sustaining-the-arts-during-covid-19/acrp/organisation-transformation-grant.html

Heritage organisations:
https://www.nhb.gov.sg/who-we-are/media-centre/committee-of-supply-announcements/2021

E: 
Arts organisations: OTG@nac.gov.sg 
Heritage organisations: NHB_OTG@nhb.gov.sg 


	National Arts Council – 
Arts and Culture Resilience Package: Venue Hire Subsidy 


 
	MCCY has extended the 80% subsidy for venue hire and in-house production costs until end-September 2021. This subsidy is for arts and culture activities permitted to resume in the Esplanade, National Gallery Singapore, National Heritage Board museums and heritage institutions, STPI Creative Workshop & Gallery, Singapore Chinese Cultural Centre, Singapore Conference Hall, as well as those managed by Arts House Limited. It is also extended to select arts centres with shared facilities under NAC.

Venue hirers for arts and culture activities 

	W: 
https://www.nac.gov.sg/whatwedo/support/sustaining-the-arts-during-covid-19/Sustaining-the-arts-during-COVID-19.html 


	National Arts Council – 
Regular Grant Funding  


	· Organisational development funding, e.g. Major Company Scheme 
· Presentation and Participation Grant 
· Market and Audience Development Grant 
· Capability Development Grant 
· Creation Grant 
· Production Grant
· Research Grant 

The Council funds artists and arts organisations across various fields, who are actively engaged in one or more of the following:
· Establishing new or existing arts organisations;
· Producing or presenting art and/or encouraging participation in the arts;
· Training, research and development;
· Market and audience development (locally and/or internationally).

Please refer to the various grant guidelines for the detailed eligibility criteria for each scheme. 

	W: https://www.nac.gov.sg/whatwedo/support/funding.html   


	Arts Resource Hub

Enabling sustainable careers for arts freelancers.

	While the useful information shared will benefit the wider arts community, the ARH’s focus is on arts freelancers, i.e. an individual who makes a living (e.g. earns income) from being a freelancer in the visual, literary and performing arts sector(s). This would include:

1. Full-time freelancers in the arts (who may be sole proprietors)
1. Part-time freelancers (i.e. employed in other capacities and who freelance in the arts on a part-time basis)
1. People who go through phases in their careers as a freelancer and employee
1. Arts students about to enter the arts workforce/industry

	W: www.artsresourcehub.gov.sg/

E: artsresourcehub@nac.gov.sg 
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Agencies: Ministry of Culture, Community and Youth (MCCY), Sports Singapore (SportSG)
	[bookmark: _Hlk49247868][bookmark: _Hlk78377909]Scheme
	Details and Eligibility
	Website / Contact Point 

	Broad-Based Support for Phase 2 (Heightened Alert) 

	· 60% JSS for the period from 22 Jul to 18 Aug 2021; 10% JSS for the period from 19 Aug to 31 Aug 2021
· Up to 1-month rental relief
· Up to $500 one-off payout under the CRG-T scheme for eligible Self-Employed Persons (SEPs)

Job Support Scheme (JSS) 
Gyms, fitness studios and other sports facilities that must: 
· Be classified under SSIC 93111, 93119, 93120 or 85410; and
· Operate sports- and/or fitness-related programmes that are (i) conducted indoors without masks on prior to P2(HA); or (ii) for those 18 years and under prior to P2(HA). 

Rental Relief
SMEs, and eligible NPOs with an annual revenue not exceeding $100 million, who are tenant-occupiers of qualifying commercial properties. 
· For Government-owned commercial properties, the Government will grant one month of rental relief for qualifying tenants. 
· For privately-owned commercial properties, the Inland Revenue Authority of Singapore (IRAS) will disburse a 2-week rental relief cash payout directly to qualifying tenants as part of the new Rental Support Scheme. 

COVID-19 Recovery Grant (Temporary) (CRG-T) 
Self-employed persons in the sport and fitness sector who have experienced income loss of at least 50% for at least one month since 8 May 2021 may be eligible to receive a one-off pay-out of up to $500. 

	W: https://www.mof.gov.sg/news-publications/press-releases/support-package-to-help-workers-and-businesses-during-phase-two-(heightened-alert)


	Training Allowance Grant 

Recognised training includes CCE courses facilitated by CoachSG, and selected courses offered under Union Training Assistance Programme (UTAP) endorsed by the National Instructors and Coaches Association (NICA).
	Provides $7.50/hr training allowance to coaches and fitness instructors.

Coaches: 
· Must be Singapore Citizen or Permanent Resident
· Valid NROC membership (full or provisional) during the time of registration of the Continuing Coaching Education (CCE) events (e.g. workshops, e-workshops, seminars, webinars) organised by CoachSG
· Completed the following CCE hours based on their membership category and updated on SportSync.sg or submitted to CoachSG. 
· Provisional Coach and/or Coach: 5 hours 
· Senior Coach: 8 hours
· Master Coach: 10 hours
· Full attendance at the CCE events and complete post CCE event obligations. 

Instructors: 
· Must be Singapore Citizen or Permanent Resident
· Submit valid fitness instructor qualifications
· Submit documentary evidence on work as a result of COVID-19 restrictions
· Submit documentary evidence of completion of 5 hours of CCE efforts since 1 Jan 2021 
· Full attendance at the CCE events and complete post CCE event obligations. 

	W: 
https://circle.myactivesg.com/industry/support/sports-resilience-package/continuing-coach-education-training-allowance?hsCtaTracking=4a1c906d-9f12-4a23-af07-e5c18cf0afb3%7C06733f73-19d6-413d-a018-ce2efc62d52a


E: https://members.myactivesg.com/feedback 


	Structured Mentorship Programme 

Promotes the value and culture of mentoring and supporting coaches in practice, encouraging more coaches to upgrade themselves, and fostering interaction and support amongst coaches. 


	Mentees and mentors can expect to receive $400 and $600 per month for 6 months respectively under the programme. 

Singapore Citizens or Permanent Residents 

Eligible only for coaches registered under the NROC, and Coach Developers who are active at the point of application and disbursement. 
	W: 
https://circle.myactivesg.com/industry/support/sports-resilience-package/continuing-coach-education/structured-mentoring?hsCtaTracking=a8d82dcf-e317-4a53-b923-3c5166b0b096%7C962b82e7-f01e-4561-8585-faf94236a2d3


E: https://members.myactivesg.com/feedback 


	Sport Resilience Package – 
Blended Programmes Grant 2.0

Extension of the Sports Resilience Package where the key intent is to strengthen the industry’s capability and capacity to deliver quality competitions and leagues in the new normal

	Planning and implementation of age-group competitions for basketball and football in five geographical zones from October to December 2021. 
· Up to 90% of qualifying costs, capped at a maximum of SGD$200,000.00 per sport per zone or assigned stage(s) of the competitions, whichever is the lower amount.  

Proposals for other types of sports competitions (not limited to basketball and football) can also apply for this grant.

Application period: 5 July 2021 – 10 Aug 2021


	W: 
Sport Resilience Package - Blended Initiative - Blended Programmes (myactivesg.com)

	ActiveSG Circle

A virtual sports centre in the form of an online platform. This will enable citizens to stay connected and active with an expansive, a wide, offering of content such as exercise videos, programmes, talks, workshops and even races through a virtual space.

	Interested individuals or companies can approach SportSG to inquire about the partnership opportunities available.  
	W: https://circle.myactivesg.com/circuit-breaker

E: Sport_CRM@sport.gov.sg 




	Coach Development Grant (CDG)

Financial assistance for coaches to cover course or registration fees.
	The CDG provides financial assistance to individual sport coaches who wish to upgrade their coaching knowledge and skills via attending coaching attachments, conferences, short-term courses, workshops and seminars as well as obtaining a Degree or Diploma.
	W: https://www.sportsingapore.gov.sg/athletes-coaches/coaches-corner/funding/coach-development-grant 

E: Sport_coaching@sport.gov.sg
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FUNDING PERIOD 
1 April 2017 to 31 March 2022 
 
AIMS OF VCF 
▪ Enhance governance and management capabilities of charities and Institutions of a 


Public Character (IPCs); and 


▪ Enhance operational efficiency of charities and IPCs to facilitate their submission of 


returns via the Charity Portal. 


ELIGIBILITY CRITERIA 
▪ All exempt and registered charities and IPCs are eligible to apply for the Fund. 


▪ Applicants must not receive any funding from other government sources for the same 


purpose for which VCF funding is sought.  


▪ Approval of applications is subject to applicants’ submission of their latest Annual Report, 


audited Financial Statements and Governance Evaluation Checklist on the  Charity Portal.  


▪ Training courses or projects that have commenced (or purchases made, including 


purchase contracts/engagement letters which the charity entered into with the vendor), 


before the submission and approval of the VCF application, will not be eligible for funding.  


VCF (FOR CHARITIES / IPCS) - GRANTS COVERAGE & QUANTUM 
 


Grant Type Scope Funding Quantum 
 


Training Local training courses, seminars in 
governance and management for Board 
members, executive heads and 
management staff of charities in the 
following policy areas: 
 
▪ Board Governance/Conflict of Interest 
▪ Strategic Planning 
▪ Financial Management & Controls 
▪ Human Resource Management 
▪ Fundraising Management 
▪ Volunteer Management 
▪ Communications on Social Media to 


equip charities with the knowledge to 
leverage on social media platforms to 
improve public communications of its 
work and hence enhancing the 
charity’s transparency to the public. 


 
Online training courses are also included. 
 
 
 


Singaporeans / PRs  
Up to 80% of course fee, 
capped at $1,000 per 
course or $500/full-day 
(8hrs) or $250/half-day 
(4hrs) per participant, 
whichever is lower.  
 
Employment Pass / 
Work Permit Holders / S 
Pass Holders 
Up to 60% of course fee, 
capped at $750 per course 
or $375/full-day (8hrs) or 
$187.50/half-day (4hrs) 
per participant, whichever 
is lower.  
 
  


VWOs – CHARITIES CAPABILITY FUND (VCF) 
For Charities / IPCs 
 



http://www.charities.gov.sg/
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Grant Type Scope Funding Quantum 
 


Consultancy Consultancy projects by external 
consultants to improve key governance 
and management areas, e.g.  review on 
policies (covering regulatory compliance, 
internal controls, governance best 
practices, overseas expenditure, 
volunteer management), and disclosure 
practices that serves to improve the 
charity’s information disclosure practices. 
 
 
[From 1 April 2020] Collaborative 
projects amongst charities that aim to 
enhance charities’ governance, 
management and operational efficiency. 
This aims to support charities which face 
difficulties in managing their processes 
amidst the COVID-19 situation. Charities 
may engage an external consultant to 
support the project or implement the 
project themselves. To qualify as a 
collaborative project, it must involve and 
benefit at least 2 charities concurrently. 
 
In the project proposal, the Lead Charity 
should list out the Names of Charities 
(and UEN No.) that would benefit from the 
collaborative project. 
 


For Small and Medium 
size Charities 
Up to 80% of consultancy 
fee capped at $100,000 
per charity over 5 years. 
 
For Large Charities 
Up to 80% of consultancy 
fee capped at $50,000 per 
charity over 5 years. 
 
For All Charities 
Up to 80% of project cost 
capped at $50,000 per 
project. Charities which 
wish to seek funding for 
this collaborative project 
may appoint a Lead 
Charity and submit a 
project proposal to the 
VCF Secretariat for 
consideration anytime 
throughout the year.  The 
project proposal should 
include details on: 


• Project Objectives 


• Project Cost 


• Deliverables 
 


Info- 
Communications 
Technology (ICT) 
 
  
 


 


 


 


 


 


 


 


 


(A) Basic infrastructure components for 


charities which do not have the basic ICT 


setup: 


▪ 2 computers (Desktop or Laptop) 


▪ 1 Printer 


▪ 1 Broadband Account 


 


 


 


 


(B) Office Automation Tools (a software 


package that is on a subscription basis 


e.g.: per user per month) 


 


For Small and Medium 


size Charities 


For (A), (B) and (C), up to 


70% of the supported cost 


or 70% of the actual 


expenditure, whichever is 


lower, and capped at: 


 


(A) Basic infrastructure: 


▪ Computer (Desktop or 


Laptop):  $1,200 per 


equipment. 


▪ Printer: $256 per 


equipment. 


▪ Broadband (multi-


user): $1,645 per 


account. 


 


(B) Office Automation 


Tools (e.g. eMail, eLeave, 


eForm, eNoticeboard, 


etc): $120 per user. 
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Grant Type Scope Funding Quantum 
 


 


 


 


 


(C) Website development costs (e.g. 


domain registration, installation and 


setup) on Content Management System 


to facilitate publishing of charity’s 


information: 


▪ Charity’s activities and programmes 


▪ Financial Information 


▪ Annual Report 


▪ List of board members’ profile 


 


(D) Commercial Off-The-Shelf (COTS) 
software for charity’s basic operational 
capabilities (e.g. Microsoft Office, Anti-
virus, Adobe Acrobat software) and for 
the adoption of Charities Accounting 
Standard (CAS). Conversion of 
accounting systems to adopt CAS. 
 


(E) [From 3 September 2020] 


Digitalisation efforts, including digital 


solutions that cover areas such as: 


 


▪ Accounting Management 


▪ Bill & Payment 


▪ Customer Relationship Management 


▪ Cyber Security 


▪ Document Management  


▪ Donor Management 


▪ Fund-raising 


▪ Human Resource Management 


▪ Learning Management 


▪ Remote Working 


▪ Visitor Management 


▪ Volunteer Management 


(F) [From 1 April 2020] Subscription 
charges of video and audio-conferencing 
tools 


▪ Accounting software 


(e.g.: Quickbook): 


$3,000 per charity.  


 


(C) Website development: 


$3,000 per charity 


 


 


 


 
 
 
 
 
(D) COTS software: Up to 
80% of the supported cost 
or 80% of the actual 
expenditure, whichever is 
lower, and capped at 
$30,000 per charity. 


 
 
(E) Digitalisation efforts: 


Up to 80% of the 


supported cost or 80% of 


the actual expenditure, 


whichever is lower, and 


capped at $30,000 per 


charity. 


 


 


 


 


 


 


 


 


 


 
For Small Charities only 


(F) Up to 70% of the 


supported cost or 70% of 


the actual expenditure, 


whichever is lower, and 


capped at, capped at $250 


per charity. 


 


Cumulative funding for 


ICT is capped at $100,000 


per charity over 5 years. 
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Grant Type Scope Funding Quantum 
 


Shared Services Outsourcing of payroll, finance and 
accounting functions to third-party service 
providers in the following areas: 
 
▪ Accounts Payable 
▪ Accounts Receivable 
▪ Asset Record Management 
▪ Journal Adjustment 
▪ Financial & Management Reports 
▪ Audit Management 


[Prior to 1 April 2020] Up to 
25% of monthly charge for 
2 years, capped at 
$100,000 per charity. 
 
[From 1 April 2020] Up to 
50% of monthly charges 
for 1st year and up to 25% 
for 2nd year, capped at 
$100,000 per charity.  
 


 
 
VCF APPLICATION PROCEDURES 
 
▪ Charities may submit their applications for the Training, Info-Communications Technology 


and Shared Services Grants anytime throughout the year.  
▪ With effect from January 2019, charities which wish to apply for the Consultancy Grant2 


will need to submit their applications within the following periods: 
 


Application Period 1 Application Period: January – March   
VCF Secretariat will notify applicants on outcome in May  
 


Application Period 2 Application Period: August – October  
VCF Secretariat will notify applicants on outcome in December 
 


 
▪ For all other applications, interested charities can submit their VCF applications online at 


https://www.app.ncss.gov.sg  


▪ For registered/exempt charities that are NCSS members and are applying for ICT Grant 


portion (E), please submit your application under the Funding@Tech-and-GO!. For more 


information, please contact NCSS Pumpkin Squad at Tech-and-GO@ncss.gov.sg 


▪ For pre-approved local training courses conducted by the Social Service Institute (SSI), 


applications should be made directly through the SSI website at www.ssi.sg. 


 
 
 
 
 
 
 
 
 
 
 


 
2 In view of the high demand for consultancy grants, the application periods are implemented for more 
effective monitoring and assessment of grant applications; and to enable prioritisation of funding 
allocation. Applications for consultancy grants outside the stated windows will not be processed and 
applicants will be informed to submit a fresh application during the stipulated periods. 



https://www.app.ncss.gov.sg/

mailto:Tech-and-GO@ncss.gov.sg

http://www.ssi.sg/
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For the purpose of determining the size of charity for all the above grant applications, 
the size of charity is based on the following criteria. 
 
Size Criteria 


Small  Charity with gross annual receipts1 in each financial year of up to $1 
million in the 2 financial years immediately preceding the current 
financial year. 
 


Medium  Charity with gross annual receipts in each financial year between $1 
million and $10 million in the 2 financial years immediately preceding 
the current financial year. 
 


Large  Charity with gross annual receipts in each financial year of not less than 
$10 million in the 2 financial years immediately preceding the current 
financial year. 
 


 
 
FOR MORE INFORMATION 
 
VCF Secretariat Contact Details 
 
Ms Seri Noryanna 
Tel: 6210 2555 
Email: 
seri_noryanna@ncss.gov.sg 
 


Mr Gurdip Kumar 
Tel: 6210 2551 
Email: 
gurdip_kumar@ncss.gov.sg 


Ms Charmaine Lim 
Tel: 6210 2535 
Email: 
charmaine_lim@ncss.gov.sg 


 
National Council of Social Service : www.ncss.gov.sg/vcf  


 
Charity Portal : www.charities.gov.sg  


 
Charity Council Website : www.charitycouncil.org.sg  


 
 
 
------------------------------------------------------------------------------------------------------------------------- 
[Updated on 1 March 2021] 


 
1 Gross annual receipts include all income, grants, donations, sponsorships and all other receipts of 
any kind.  



mailto:seri_noryanna@ncss.gov.sg

mailto:gurdip_kumar@ncss.gov.sg

http://www.ncss.gov.sg/vcf

http://www.charities.gov.sg/

http://www.charitycouncil.org.sg/
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ONBOARDING FOR ISHINE CLOUD LIMITED IT SOLUTIONS 
 
iShine Cloud Limited (iSC) is a charity set up by Singapore Pools to provide other charity 
organisations with an integrated suite of charity-specific solutions via a secure cloud-based IT 
platform. Charities can have secure access to their data from any device anywhere so long as 
they have an internet connection and enjoy improved efficiency and collaboration through 
productivity tools and digitalised processes.  
 
Grant Type Scope Funding Quantum 
[From 1 Jan 
2021] 
 
Onboarding for 
iShine Cloud 
Limited IT 
solutions 


iSC Core 
▪ Virtual Desktop Solution  


▪ Microsoft Office 365 E3 


▪ Secure Shared Storage 


iSC HR 
▪ 3 modules: Payroll, Leave, Claims 


▪ Additional modules: Time Clock, 


Benefits, People 


iSC Accounting 
▪ Send and track invoices online 


▪ Multi-dimension reporting 


▪ Integrated with iSC HR 


iSC Donor Management 
▪ Online and offline donation 


management 


▪ IRAS report and receipts generation 


▪ Self-service portal for donor 


registration and donations 


iSC Volunteer Management 
▪ Volunteer Categorisation 


▪ Volunteer availability and schedule 


management 


▪ Generation of reports and 


dashboards 


▪ Self-service portal for volunteer and 


event registration 


For Small and Medium 


sized Charities 


Up to 100% for One-time 
onboarding fees, and 
monthly subscription fees 
for the first 12 months, 
subjected to the following 
grant cap per charity. 
 


No. of 
Staff 


Grant Cap 
(per charity) 


1-20 $65,000 


21-50 $80,000 


51-100 $100,000 
 


For more information regarding iSC’s services, please visit https://www.ishinecloud.sg. You 
may also reach out to the iShine Cloud representatives listed below or call iSC’s hotline at 
6216 6558. 
 
• Mr Neville Fernandez: NevilleFernandez@ishinecloud.sg 
• Mr Marcus Wong: MarcusWong@ishinecloud.sg 
• Ms Nancy Loh: NancyLoh@ishinecloud.sg 
 
 
 
 
 
 
 
 



https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ishinecloud.sg%2F&data=04%7C01%7CMarcusWong%40ishinecloud.sg%7C6b50399b75ca4a739d4508d8c19a8d6b%7Ca44e63000e4b48c0a1e3e6eaeefea1e0%7C0%7C0%7C637472216884413886%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F5dNtbCIPNEHieyWWjMCndWTIf3CQVAp9%2FIK2%2BW7K0I%3D&reserved=0

mailto:NevilleFernandez@ishinecloud.sg

mailto:MarcusWong@ishinecloud.sg

mailto:NancyLoh@ishinecloud.sg





For the purpose of determining the size of charity for all the above grant applications, 
the size of charity is based on the following criteria. 
 
Size Criteria 


Small  Charity with gross annual receipts1 in each financial year of up to $1 
million in the 2 financial years immediately preceding the current 
financial year. 
 


Medium  Charity with gross annual receipts in each financial year between $1 
million and $10 million in the 2 financial years immediately preceding 
the current financial year. 
 


Large  Charity with gross annual receipts in each financial year of not less than 
$10 million in the 2 financial years immediately preceding the current 
financial year. 
 


 
 


 


 
1 Gross annual receipts include all income, grants, donations, sponsorships and all other receipts of 
any kind.  






image3.emf
Our-Singapore-Fund -Checklist-Apply-As-Organisation-TCs_Final_Feb2019.pdf


Our-Singapore-Fund-Checklist-Apply-As-Organisation-TCs_Final_Feb2019.pdf


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
 


 


 


 


 


APPLY AS ORGANISATION 
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STEP-BY-STEP GUIDE FOR ONLINE APPLICATION  


 


Step 1: Download and complete the submission forms  


 


You are required to complete the following forms prior to online application, as these forms are required to 


be uploaded during the application process:  


 


(a) Project Details Form (click here to download)  


(b) Budget Submission (click here to download)  


 


Step 2: Our Singapore Fund (Digital Readiness) Online Application  


 


After you have completed the forms in Step 1, visit Our Singapore Fund (Digital Readiness) Online Application 


to submit your application.  


 


Do note that application is only valid during the application windows stated below.  


 


Application windows:  


1. 15 March - 15 May  


2. 15 June - 15 August  


3. 15 September - 15 November  


4. 15 December - 15 February  


 


Contact Us  


Should you need any further clarifications, please email oursingaporefund@mccy.gov.sg or 


Digital_Readiness@mci.gov.sg. You may also find out more about the Our Singapore Fund at 


www.sg/oursingaporefund. 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


CHECKLIST 



https://www-stg.mci.gov.sg/~/media/mcicorp/doc/digital%20readiness/our%20singapore%20fund/project%20details%20form.doc?la=en

https://www-stg.mci.gov.sg/~/media/mcicorp/doc/digital%20readiness/our%20singapore%20fund/budget%20submission.xlsx?la=en

https://form.gov.sg/#!/forms/mci/5c483e9f9496080017d65ac4

mailto:oursingaporefund@mccy.gov.sg

mailto:Digital_Readiness@mci.gov.sg
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The organisation must be a not-for-profit organisation that is a Public Company Limited by Guarantee registered 


with Accounting and Corporate Regulatory Authority (ACRA); or Society registered with Registry of Societies (ROS); 


or Charitable Trust registered with the Commissioner of Charities (COC); or Co-Operative registered with the Registry 


of Co-operative Societies; or Trade Union registered with Registry of Trade Unions; or Company that is registered 


with the Accounting and Corporate Regulatory Authority (ACRA). 
 


1. APPLICANT’S DETAILS AND ORGANISATION INFORMATION 


You will need to provide the following: 


Main applicant 
 Name of applicant (as in NRIC) 
 NRIC No. 


 Nationality, gender and date of birth 


 Occupation/Designation 


 Address in Singapore and postal code 


 Email and phone/mobile number (Singapore-registered) 


 


 


 
Organisation information 
 Name of organisation 
 Unique Entity Number (UEN) 


  Organisation Type 


 Address of organisation in Singapore and postal code 


 Organisation website 


 Email and phone/mobile number (Singapore-registered) 


2. DETAILED PROJECT DESCRIPTION 


You will need to answer the following questions: 


 What’s the title of your project?


 What is/are the objective(s) of your project?


 What are the key plans?


 What are the outcomes you would like to see?


 Who are the intended participants/beneficiaries?


 Does your project have fund-raising elements? If yes, 


please indicate the beneficiary organisation.
(Note: It must be a registered charity in Singapore) 


 How does your project demonstrate our 


Singaporean shared values and foster a sense of 


ownership in the community among participants?


 How do you plan to publicise the project to intended 


participants/beneficiaries?


 Who are your partners in implementing your project?


 If your project is successfully implemented, how 


would you sustain and scale it over time?


 


 
 





 


 
 


Please indicate key activities for your project. 
You can select whichever is applicable. You may select more than one. 


Please note some activities require additional information. 


o Audio visual (Requires additional information) 


I. Three demo tracks from the music EP/full-length album. 


These demo tracks should be in MP3 format (at least 


128kbps), and sent in via a web link. 


II. Demo tracks should reflect the final 


instrumentation/arrangement as closely as possible. 


III. A project proposal including a synopsis of the music 


EP/full-length album and details of your 


marketing/distribution plans. 


IV. Profiles of the musicians and music producer 


o Community participation event 


o Exhibition 


o Film (Requires additional information) 
I. Curriculum vitae 


II. Title, genre, language, runtime, technical details (E.g. 


Shooting format, presentation format, etc.), setting (E.g. 


Era/period, location, etc.) 
III. Short synopsis 


IV. Treatment (must be in English) 


V. Optional: mock-ups, visual guides, URL to trailers/teasers 


o Game 


o Mobile app (Requires additional information) 


I. Game concept highlighting unique selling points 


II. Key game-play features 


III. Format/platform of game 


IV. Sample artwork/sample game-play 


o Performance 


o Publication (Requires additional information) 


I. A one-page plot summary of the work(s) detailing main 


characters, genre, setting and period, etc. 
II. Detailed summaries of each chapter 


III. Curriculum vitae of the 


author(s)/organisation/translator(s) 


IV. Profile of selected print and/or digital publisher, 


including track record of past projects and sales track 


record 


V. Proposal for digital adaptation (if any) 


VI. Outline of the work’s publicity, marketing and 


local/international distribution plans 


VII. For illustrated works such as children picture books and 


comics, the complete text should be accompanied by 


a representative set of illustrations containing integral 


elements 


o Website/Social media 


o Workshop/Seminar 


o If Other, please specify 
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KPIs 


Based on selected key activities for your project, you will need to provide the following: 
 


 Audio visual  Mobile app 
- Number of copies produced - Number of downloads 


- Number of new works created (if applicable) - If Other, please specify 


- Number of copies sold/distributed 


- If Other, please specify  Performance 
- Number of performance days 


 Community participation event - Number of copies (includes catalogues) 


- Number of activities produced 


- Total attendance - Total attendance 


- Total number of participants - Number of copies (includes catalogues) 


- If Other, please specify sold/distributed 


- If Other, please specify 


 Exhibition 
- Number of exhibition days  Publication 
- Number of copies (includes catalogues) produced - Number of copies produced 


- Total attendance - Number of new works created (if applicable) 


- Number of copies (includes catalogues) - Number of copies sold/distributed 


sold/distributed - If Other, please specify 


- If Other, please specify 


 Website/Social media 
 Film - Total number of views (outreach) 


- Number of film screening days - Total number of active engagements 


- Number of copies (includes catalogues) produced - If Other, please specify 


- Total attendance 


- Number of copies (includes catalogues)  Workshop/Seminar 
sold/distributed - Number of workshop/seminar days 


- If Other, please specify - Number of copies (includes catalogues) 
produced 


 Game - Total attendance 


- Number of copies produced - Number of copies (includes catalogues) 


- Number of new works created (if applicable) sold/distributed 


- Number of copies sold/distributed - If Other, please specify 


- If Other, please specify 


 Other KPIs, please specify 


PROPOSED PROJECT TIMELINE 


You will need to provide the following: 
 


 Start and end date 


 Project milestone(s) 


BREAKDOWN OF PROJECTED EXPENDITURE 


You will need to provide the following: 
 


 Costs associated with third party vendors 


 Grand total projected expenditure 


 Amount requested from Our Singapore Fund 


INFORMATION ON OTHER SOURCES OF FUNDING 


You will need to provide the following: 
 


 Have you applied for or are planning to obtain other 


sources of funding? If yes, please provide: 
o Name of funding 


o Source 


o Duration 


o Amount 


o Status 
 


 Have you received funding support from any Public 


Agency over the past 2 years? If yes, please provide: 
o Name of funding 


o Source 


o Project title 


o Amount 


TEAM’S RELEVANT EXPERIENCE 


You will need to provide the following: 
 


 What relevant experience does your team have in 


carrying out your project? You will need to provide at 


least 2 detailed examples of related work done by you 


or your team members in the last 3 years. 
 


 Upload supporting document(s) for desktop 
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INTERPRETATION 


 


1. In these Our Singapore Fund (OSF) Grant Terms and Conditions, unless the 


context otherwise requires — 


 


(a) “Agency” means the Government of the Republic of Singapore, the National 


Heritage Board or the National Arts Council, as the case may be; 


 


(b) “Agreement” includes the Letter of Offer issued by the Agency to the 


Recipient, and the Form of Agreement with Annexes duly signed by the 


Parties; 


 


(c) “Appointed Agent” means any person or persons appointed by the Agency 


for the verification and certification of claims for disbursement under the 


Agreement; 


 


(d) “Approved Amount” means the amount specified in Clause 4(a); 


 


(e) “Authorised Officer” means any person or persons authorised by the Agency 


for any purpose under the Agreement, and includes the Appointed Agent; 


 


(f) “Grant” means the grant from the OSF which the Agency agrees to provide 


to the Recipient to carry out the Project in accordance with the Agreement; 


 


(g) “Grant Limit” means the maximum amount of the Grant as provided for in 


Clause 4; 


 


(h) “IP” means intellectual property and shall include patents, copyright, 


industrial design and integrated circuit topography; 


 


(i) “Key Performance Indicators” or “KPIs” means the targets and deliverables 


that the Recipient is required to achieve in relation to the Project, as set out 


in Annex A of the Form of Agreement duly signed by the Parties; 


 


(j) “OSF logo” means the OSF logo and accompanying tagline specified by  the 


Agency for use by the Recipient under the Agreement; 


 


(k) “Our Singapore Fund” or “OSF” means the fund established by the Agency 


to support projects that build on the spirit of caring and resilience, nurture 


our can-do spirit and promote unity and our sense of being Singaporean; 


 


(l) “Parties” refers to both the Agency and the Recipient, and “Party” refers to 


either the Agency or the Recipient; 
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(m) “Person” includes a corporation or an unincorporated association; 


 


(n) “Project” means the Recipient’s Project proposal that is the subject of the 


Grant, and includes any event, performance, activity or outcome of the 


Project; 


 


(o) “Project Term” means the period specified in Clause 6.1(b) within which the 


Project shall be completed; 


 


(p) “Recipient” means the person or persons whose application for a grant  from 


the OSF has been accepted by the Agency; and 


 


(q) “Vendor”, in relation to the Recipient, includes an agent of the Recipient. 


 


2. Words in the singular include the plural and vice versa. 


 


3. The headings in the Agreement are for convenience only and not for the purpose 


of interpretation. 


 


 


TERMS OF GRANT 


 


4. The Agency agrees to provide the Recipient with a Grant to carry out the Project 


in accordance with the Agreement. The Grant shall not exceed the lower of the 


following: 


(a) (insert Approved Amount, not to exceed S$50,000); or 


(b)     % of the expenditure incurred in carrying out the Project and that 


qualifies for funding under the Agreement. 
 


5. The Grant is not transferable by the Recipient to any other person, and must not 


be used by the Recipient for any purpose other than the Project. For the  avoidance of 


doubt, the Recipient may use the Grant to engage Vendors with relevant professional 


expertise (for example, technical or creative expertise) that will be used in furtherance 


of the Project’s objectives as specified in the Recipient’s Project proposal. 


 


6.1 Subject to the Agreement, the Recipient shall — 


(a) commence carrying out the Project no later than six (6) months after  the 


signing of the Form of Agreement; and 


(b) complete the Project no later than [twelve (12) months /twenty four (24) 


months / thirty six (36) months] from the date of the Form of Agreement. 


 


6.2 The Agency reserves the right to terminate the Agreement immediately and 


withdraw and/or reclaim the whole or part of the Grant as it thinks fit in the event 
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that the Recipient fails to comply with Clause 6.1(a) or (b), by notice in writing to the 


Recipient. 


 


7. The Recipient shall obtain the prior written approval of the Agency before 


making any change to the Project. 


 


8. The Grant shall not be applied to or in connection with any of the following 


costs and expenses, unless the Agency approves in writing: 


(a) any expenditure committed or made before the effective date of the 


Agreement; 


(b) any start-up costs or capital expenditure (including but not limited to 


registration or licensing fees, property rental, and any expenditure on office 


equipment, computer infrastructure and transportation vehicles); 


(c) any cash prizes; 


(d) any local and overseas accommodation costs; 


(e) any overseas travel costs (including any relevant costs for travelling to 


and/or from Singapore); 


(f) any costs funded by any other sources;  


(g) any financial benefit of whatever nature that accrues to the Recipient; 


(h) any notional costs, including but not limited to opportunity costs, 


depreciation and potential income loss;  


(i) any costs associated with the employment of staff under a contract of 


service; 


(j) such other costs or expenses as the Agency may determine from time to 


time, by notice in writing to the Recipient. 


 


9.1 Where the Recipient receives or will receive funding for the Project from any 


other source, the Recipient shall — 


(a) notify the Agency immediately of the amount and the terms and 


conditions of such other funding; and 


(b) submit all documents relating to such other funding to the Agency at the 


time that the Recipient submits its next claim for disbursement under the 


Agreement or at any earlier time as the Agency may specify. 


 


9.2 The Agency reserves the right to reduce the Approved Amount by the amount 


the Recipient receives under Clause 9.1, by notice in writing to the Recipient. 


 


10. The Agency may publicise the particulars of the Project, and the Recipient’s 


name and particulars, in any form and manner determined by the Agency. 


 


 


DISBURSEMENT OF GRANT 


 


11. Subject to the Agreement, the Grant shall be disbursed by the Agency to the 


Recipient in accordance with the Grant Disbursement Schedule in Annex A of the 


Form of Agreement. 
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12. For the purposes of the disbursement of the Grant — 


(a) the Recipient shall keep and maintain proper financial records for the 


Project, including records of all income received and expenditure 


incurred, and all miscellaneous costs; 
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(b) the Recipient shall, when making any claim for disbursement, use such 


Disbursement Form as the Agency may require, and submit the original 


or a certified true copy (for retention by the Agency and/or the Appointed 


Agent) of all relevant supporting documents (including but not limited 


to, tax invoices, cash sales bills and receipts) with the Disbursement 


Form to the Authorised Officers; and 


(c) the Recipient shall make available to the Authorised Officers the names 


and other particulars of the Vendors engaged for the Project at all times, 


including but not limited to a Vendor’s telephone number, address and 


email. 


 


13. The Recipient shall refund to the Agency any excess funds disbursed by the 


Agency, within such time and in such manner as the Agency may specify. 


 


14. The Agency may, without prejudice to its other rights and remedies under the 


Agreement, reject any claim or claims for disbursement submitted by the Recipient if 


the Recipient fails to comply with any provision of the Agreement or any other 


requirement as the Agency may specify in writing from time to time. 


 


 


GENERAL OBLIGATIONS OF RECIPIENT 


 


15. The Recipient shall obtain and maintain all licences, permits, approvals and 


other authorisations necessary to carry out the Project, including regulatory 


authorisations and authorisation to use any photograph, copyright material or other 


property or rights belonging to third parties for the purpose of the Project. 


 


16. The Recipient shall give full and free access at any time, upon reasonable notice 


from the Agency, to one or more Authorised Officers to visit any premises where the 


Project is being carried out or where documents pertaining to the Project are kept.   The 


Recipient shall — 


(a) allow the Authorised Officers to inspect all the documents pertaining to 


the Project; 


(b) make copies of such documents as may be requested by the Authorised 


Officers, to be given to the Authorised Officers at no charge; and 


(c) if required by the Agency, facilitate meetings between the Authorised 


Officer and any person involved directly or indirectly in the Project. 


 


17.1 The Recipient shall notify the Agency in writing — 


(a) before effecting or allowing any change in the composition of the team of 


people carrying out the Project or otherwise involved in the carrying out 


of the Project; 


(b) where the Recipient is an organisation, before any change in the direct or 


indirect ownership, or ultimate or effective control or management, of the 


Recipient occurs; and 
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(c) when any legal proceedings, suits or actions of any kind, whether civil or 


criminal, are commenced against the Recipient and/or its officers in 


relation to the affairs of the Recipient. 


 


17.2 If the Recipient fails to comply with Clause 17.1(a), (b) or (c), the Agency may 


terminate the Agreement immediately and withdraw and/or reclaim the whole or part of 


the Grant as it thinks fit, or unilaterally amend the terms and conditions of the 


Agreement (including the Grant Limit and disbursement procedures), by notice in 


writing to the Recipient. 


 


 


REPORTING REQUIREMENTS 


 


18. Where the Recipient seeks any disbursement of any portion of the Grant during 


the Project Term, the Agency may require the Recipient to submit one or more progress 


reports in such form and manner as the Agency may specify, and the Recipient shall 


comply accordingly. 


 


19. To enable the Agency to conduct an effective evaluation of the Project from time 


to time, the Recipient shall submit such information, documents and reports relating to 


the Project, and for such periods, in such form and manner and within such period as 


the Agency may specify. 


 


20. The Recipient shall submit to the Agency, within three (3) months of the 


completion of the relevant annual KPIs, an annual Progress Report of how the Project’s 


objectives have been achieved, in such form and manner as the Agency may specify. 


 


21. The Recipient shall maintain and retain, for a period of three (3) years after the 


completion of the Project, sufficient records pertaining to the Project, including all 


information, documents and reports referred to in the Agreement. This Clause is not 


intended to affect the Recipient’s duty to comply with any law or any requirement of 


any regulatory authority. 


 


 


VARIATION AND TERMINATION OF AGREEMENT 


 


22. The Agency shall be entitled to terminate the Agreement immediately and 


withdraw and/or reclaim the whole or part of the Grant as it thinks fit by notice in 


writing to the Recipient, if the Agency considers that — 


(a) the Project is profit-making; 
(b) the Recipient has, in carrying out the Project, deviated from the objectives 


and aims of the Project; 


(c) the Recipient has provided false or incorrect information to the Agency 


in its application for the Grant or pursuant to any provision in the 


Agreement; 







OUR SINGAPORE FUND 


GRANT TERMS AND CONDITIONS 


10 


10 


 


 


(d) there is any material omission in its application for the Grant; 


(e) the Project has a political or religious agenda, or the Recipient, its 


employee, its Vendor or any other person involved directly or indirectly 


in the Project has, in carrying out the Project, proselytised any particular 


faith; 


(f) the Project denigrates or debases an individual, or any group or class of 


individuals, on the basis of race or religion, or the Project is intended or is 


likely to cause conflict or misunderstanding in Singapore’s multi- cultural 


and multi-religious society; 


(g) the Project advocates or lobbies for lifestyles or has content that risks 


being or is likely to be held as objectionable by the general public; 


(h) the Project demeans or disparages any government department or agency, 


public institution or national leader, undermines the authority or 


legitimacy of any government or any public institution, or threatens 


Singapore’s security or stability; or 


(i) any proceedings for liquidation, insolvency, bankruptcy, receivership, 


winding up or judicial management have commenced on the Recipient. 


 


23.1 Subject to Clause 37, where the Recipient has breached any provision of the 


Agreement, the Agency may require the Recipient to remedy or rectify any such breach 


immediately or within such period as the Agency may specify. The Agency shall be 


entitled, without prejudice to its other rights and remedies under the Agreement, to 


reduce or withhold the Grant until such time the Recipient has  remedied or rectified the 


breach to the Agency’s satisfaction. 


 


23.2 If the Recipient fails to remedy or rectify  a  breach  in  accordance  with  Clause 


23.1, or if the Recipient commits a breach of the Agreement that the Agency considers 


to be incapable of remedy or rectification, the Agency shall be entitled to terminate the 


Agreement immediately and withdraw and/or reclaim the whole or part of the Grant as 


it thinks fit by notice in writing to the Recipient. 


 


24.1 If the Recipient fails to meet any KPI and/or the timeline of the Project as agreed 


to by the Parties, the Agency may require the Recipient to provide reasons for such 


failure in such form and manner the Agency deems fit, and the Recipient shall comply 


accordingly. 


 


24.2 If the Agency  considers  the  reasons  provided  by  the  Recipient  under Clause 


24.1 to be unsatisfactory or the Recipient fails to provide any reason whatsoever, the 


Agency shall be entitled to terminate the Agreement immediately and withdraw and/or 


reclaim the whole or part of the Grant as it thinks fit by notice in writing to the Recipient. 


 


25. The Agency shall be entitled, upon giving at least three (3) days’ notice in writing 


to the Recipient, to add to or vary any of the provisions of the Agreement, provided  


that,  no  such  addition  or  variation  shall  be  made  if  it  would  result  in 
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significant additional costs to the Recipient unless the Agency agrees to bear the 


additional costs. 


 


26. The Agency may at any time terminate the Agreement by giving at least one (1) 


month’s notice in writing to the other Party, or such shorter notice as may be agreed  by 


the Parties in writing. 


 


 


SUBCONTRACTING, DELEGATION AND ASSIGNMENT 


 


27. Except to the extent that the Agency has approved the Project to be carried out 


by a Vendor, the Recipient shall obtain the prior written consent of the Agency to sub- 


contract, or otherwise delegate, the performance of the Agreement or any function or 


operation of the Project. 
 


28. The Recipient shall not assign, directly or indirectly, all or any part of its rights 


or obligations under the Agreement without the prior written consent of the Agency. 


 


 


INTELLECTUAL PROPERTY RIGHTS 


 


29.1 The Recipient grants the Agency an irrevocable, royalty-free, worldwide, 


perpetual and non-exclusive licence to reproduce, copy, display and/or otherwise any 


IP which results from or is generated pursuant to or for the purpose of the Agreement, 


including the Project and/or related materials, for any purpose. 


 


29.2 If the Recipient or its Vendor, as the case may be, intends to sell or transfer any 


IP which results from or is generated pursuant to or for the purpose of the Agreement, 


the Recipient shall ensure that the purchaser of such IP and every successor in title to 


the interest in such IP has prior written notice of the licence granted to the Agency under 


Clause 29.1. 


 


29.3 For the avoidance of doubt and without prejudice to any subsequent agreement(s) 


between the Parties, the Agreement does not affect each Party’s right to own or licence 


the IP created prior to or independently of the Agreement. 


 


 


DISCLAIMER OF LIABILITY 


 


30. The Agency shall not be liable to the Recipient for any loss, damage, cost or 


expense of any nature whatsoever, arising from any delay, failure or refusal by the 


Agency to provide the Recipient with the Grant, or any decision by the Agency to 


withhold or withdraw the Grant or part thereof or to terminate the Agreement, in 


accordance with the Agreement. 
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INDEMNITY 


 


31. The Recipient shall indemnify, hold harmless  and  defend  the  Agency  against 


— 


(a) any claim or action by any person, including any employee or Vendor of the 


Recipient, by reason of or arising from the Agreement; 


(b) any claim or action by any person for infringement of any IP over any 


document, product, process, invention or discovery which is used in 


connection with the Agreement or which results from the performance of 


either Party’s obligations under the Agreement; and 


(c) any loss, damage, cost or expense suffered by the Agency arising from the 


Recipient’s carrying out of the Project or the Recipient’s breach of any 


provision of the Agreement. 


 


 


USE OF LOGOS IN PUBLICATIONS, ETC. 


 


32. The Recipient shall, in any form of publication, recording or other  media related 


to the Project, including but not limited to marketing or publicity materials and 


corporate brochures, use the OSF logo and, where appropriate, acknowledge the Grant 


for the Project. 


 


33.1 Notwithstanding Clause 32, the Agency shall be entitled to — 


(a) withdraw the Recipient’s right to use the OSF logo; or 
(b) terminate the endorsement, support or association of the Agency and/or 


withdraw the right to public acknowledgement of the Agency’s support 


in respect of any particular event, performance or activity relating to the 


Project, 


if the Agency determines that such use, event, performance or activity is not desired or 


considered appropriate for any reason whatsoever. 


 


33.2 The Recipient shall not use the OSF logo — 


(a) for any purpose unrelated to the Project; or 


(b) when the Agency has invoked its rights under Clause 33.1. 


 


 


RELATIONSHIP OF PARTIES 


 


34. Nothing in the Agreement shall be construed as creating a partnership, joint 


venture or a principal-agent relationship between the Agency and the Recipient. The 


Parties agree that they shall not be authorised to represent, make any commitment or 


bind the other to third parties. 
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CONFIDENTIALITY 


 


35. Except with the other Party’s prior written consent, neither Party shall disclose 


to any third party — 


(a) the contents of the Agreement; and 


(b) any information from the other Party in any document or  correspondence 


marked as confidential or obtained in confidence from the other Party as 


a result of the Agreement or at any time during the Project Term. 


 


 


MEDIATION 


 


36.1 Notwithstanding anything in the Agreement, in the event of any dispute, claim, 


question or disagreement arising out of or relating to the Agreement, or any breach 


thereof, no Party shall proceed to litigation or any other form of dispute resolution 


unless the Parties have made reasonable efforts to resolve the same through mediation 


in accordance with the mediation rules of the Singapore Mediation Centre. The Parties 


shall be deemed to have made reasonable efforts in accordance with this Clause 36.1  if 


they have gone through at least one mediation session at the Singapore Mediation 


Centre. 


 


36.2 A Party who receives a notice for mediation from the other Party shall consent 


and participate in the mediation process in accordance with Clause 36.1. 


 


36.3 Failure to comply with Clause 36.1 and 36.2 shall be deemed to be a breach of 


the Agreement. 


 


 


FORCE MAJEURE 


 


37. No Party shall be liable for any failure to perform its obligations under the 


Agreement if the failure results from events beyond its reasonable control. For the 


purpose of the Agreement, such events shall include, but are not limited to, strikes, lock-


outs or other labour disputes, civil disturbances, actions or inactions of regulatory 


authorities or suppliers, epidemics, wars, embargoes, acts of God or other catastrophes. 


 


 


WAIVER 


 


38. In no event shall any delay, failure or omission on the part of either Party in 


enforcing or exercising any right, power, privilege, claim or remedy, or which arises 


from any breach by the other Party, be treated as — 


(a) a waiver thereof, or of any other such right, power, privilege, claim or 


remedy, in respect of the particular circumstances in question; or 
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(b) a bar to the enforcement or exercise thereof, or of any other such right, 


power, privilege, claim or remedy, in any other instance at any time or 


times thereafter. 


 


39. Any waiver (whether effected by a positive waiver or by a delay or failure in 


enforcement) by any Party of its right, in any instance, to require compliance with any 


provision of the Agreement by the other Party shall not prevent the first-mentioned 


Party (subject to reasonable notice where a positive waiver has been granted) 


subsequently requiring such compliance in respect of that instance by the other Party. 


 


 


SEVERABILITY 


 


40. In the event any provision of the Agreement is determined to be illegal, invalid 


or unenforceable, all other provisions of the Agreement shall continue in full force and 


effect. 


 


 


NOTICES 


 


41.1 Any notice or other communication to be given by the Agency to the Recipient 


shall be given by hand, registered mail cover, confirmed telefacsimile, or e-mail to [state 


address, fax number and email of the Recipient] or to such other address, number or 


email as the Recipient may notify the Agency of in writing from time to time. 


 


41.2 Any notice or other communication to be given by the Recipient to the Agency 


shall be given by hand, registered mail cover or confirmed telefacsimile to: Ministry of 


Culture, Community and Youth, 140 Hill Street, Old Hill Street Police Station, 


#01-01A, Singapore 179369 (Fax No: 68378675) or to such other address or number as 


the Agency may notify the Recipient of in writing from time to time. 


 


 


CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 


 


42. The Agreement does not create any rights under the Contracts (Rights of Third 


Parties) Act (Cap. 53B) which is enforceable by any person who is not a party to it. 


 


 


SET-OFF 


 


43. The Agency may set-off, from any amount due to the Recipient (whether under 


the Agreement or otherwise), any sum of money that is recoverable from or payable  by 


the Recipient under the Agreement. 
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ENTIRE AND WHOLE AGREEMENT 


 


44. The Agreement contains the entire and whole agreement between the Parties and 


supersedes all prior written or oral commitments, representations, arrangements, 


understandings or agreements between them. 


 


 


APPLICABLE LAW AND JURISDICTION OF COURTS 


 


45. The Agreement shall be subject to, governed by and interpreted in accordance 


with the laws of the Republic of Singapore for every purpose, and the Parties agree to 


submit to the exclusive jurisdiction of the Singapore courts. 


 


 


CUMULATIVE RIGHTS AND REMEDIES 


 


46. The Parties’ rights and remedies under the Agreement are cumulative, and they 


are in addition to and do not affect any of the Parties’ rights or remedies at law or in 


equity. 


 


 


SURVIVAL AFTER TERMINATION OR EXPIRATION 


 


47. Clauses 10, 13, 15, 16, 19, 21, 29, 30, 31, 32, 33, 35 and 43 shall survive the 


termination or expiration of the Agreement. 


 


 


SPECIAL TERMS & CONDITIONS [remove as applicable] 


 


48.  In the event of any event or activity associated with fund-raising occurring   during 


the Project Term in connection with the Project, the Grant Recipient shall contribute all 


funds raised directly to [Name of Intended Beneficiary], [UEN of Intended Beneficiary] 


through Giving.sg, unless the Agency has approved that the fund-raising be conducted 


in some other form or manner. Such funds raised shall not be considered as profit earned 


for the Project. 
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Quick Guide on the Digital Payments for Wage Credit Scheme (WCS) Payouts 


Overview 


The Wage Credit Scheme (WCS) supports businesses embarking on transformation efforts, and 
encourages employers to share productivity gains with workers by co-funding wage increases. 


Today, most employers are already receiving the WCS payouts through their GIRO bank accounts for 
Income Tax/GST, or PayNow Corporate accounts. 


From Mar 2020, IRAS no longer issues cheques for WCS payouts. IRAS has fully adopted digital 
payment modes to disburse the WCS payouts for greater convenience and efficiency, in line with 
Singapore’s efforts to become a smart nation. 


A summary of the changes is in the table below. 


Qualifying years 2016 and 2017 2018 2019, 2020 and 2021 


Payout mode • GIRO 


• Cheque 


• GIRO 


• PayNow 
Corporate 


• Cheque 


• GIRO 


• PayNow Corporate 


Exceptions • Businesses will automatically 
receive the payout in the 
GIRO bank account for 
Income Tax/GST, or the bank 
account that is registered 
with PayNow Corporate. 


• Businesses will automatically 
receive the payout in the GIRO 
bank account for Income Tax/GST, 
or the bank account that is 
registered with PayNow Corporate. 


• Sole-proprietorships without 
PayNow Corporate will 
automatically receive the payout in 
the sole-proprietor’s GIRO bank 
account for Income Tax/GST, or 
his/her personal bank account that 
is registered for PayNow 


Others • Employers do not need to apply for WCS. They will be notified in 
Mar of the payouts to be received by 31 Mar. 


 


 


Frequently Asked Questions 


1. What should I do if my business does not have a GIRO arrangement with IRAS or PayNow 


Corporate? 


For employers who do not have an ongoing GIRO arrangement for Income Tax/GST or PayNow 


Corporate account, the WCS payouts will be retained until they have registered for either direct 


crediting modes, after which the payouts will be made to them. 


 


 







2. Does my business have to register for both GIRO and PayNow Corporate? 


To receive the WCS payout, employers only need to be registered for either Income Tax/GST GIRO 


with IRAS or PayNow Corporate with the banks. 


3. What if I do not need to pay income tax or I am not GST registered? 
 


Please sign up for PayNow Corporate to receive your payout. Please ensure that PayNow Corporate 


is setup under the business UEN, without any suffix. You may approach your bank for more details. 


4. Do I need to inform IRAS after I have successfully registered for GIRO and/or PayNow 


Corporate? 


There is no need to inform IRAS. Payouts will be automatically released after the employers have 


registered for either of the e-Payout modes. 


5. How do I register for GIRO with IRAS?  


Businesses, including clubs and associations, may register for GIRO by completing an application 
form for IRAS’ and the relevant bank’s processing. Upon successful processing, a notification letter 
will be mailed to the business’ registered address.  
 
Individual business owners (that hire and contribute CPF to employees using NRIC/FIN as CPF 
Submission Number) can set up Individual Income Tax GIRO instantly through online application at 
myTax Portal.  
 
Upon successful GIRO registration, GIRO will be the default payment mode for IRAS’ related 
transactions such as tax payments.  
 
6. What will happen after signing up for GIRO? 
 


If you have chosen Income Tax, you will receive an instalment plan for your outstanding taxes. For 


GST registered trader, IRAS will deduct the tax from your bank account, upon receipt of new GST 


filing. 


If you are eligible for the Wage Credit, IRAS will credit the payout to your bank account.  


7. How do I register for PayNow Corporate?  


Employers can set up your PayNow Corporate account instantly, simply by linking your UEN / NRIC / 
FIN to your bank account via internet banking. For example, ROC (2019XXXXXA), ROB (531XXXXXA), 
UEN (T19LLXXXXA). For assistance, please approach your bank.  
 


8. My business is a sole-proprietorship that does not have a business bank account. How can I 


receive the Wage Credit Scheme payout? 


Sole-proprietorships without a business bank account can receive the payout using the sole-


proprietor’s GIRO bank account for Individual Income Tax/GST, or his/her personal bank account 


that is registered with PayNow. 



https://www.iras.gov.sg/IRASHome/Quick-Links/Payments/GIRO-application-form/

https://www.iras.gov.sg/IRASHome/Quick-Links/Payments/GIRO-application-form/

https://www.iras.gov.sg/IRASHome/Quick-Links/Payments/GIRO-application-form/
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Jobs Growth Incentive (JGI)


Version as of 16 Feb 2021


Visit go.gov.sg/jgi to find out more


Additional $5.2 billion to support employers to accelerate 
hiring of local workers


For all new local hires


Eligibility: Employers must increase both their local workforce and number of 
local workers earning at least $1,400 a month* 
* Baseline and JGI adjustment factor for employers that hire new locals from Mar ’21 to Sep ’21 
will be reset to Feb ’21 (from Aug ’20) 


Extended & 
Enhanced


Extend qualifying window for new local hires by 7 months


Extension by 7 monthsSep 
’20


Feb  
’21


Sep 
 ’21


NEWQualifying window:
1


With 25% of wage support for up to 12 months, eligible employers 
can continue to receive up to $15,000 per non-mature hire


For all mature local hires (aged 40 and above), persons 
with disabilities, and ex-offenders


Also applies to employers that are already receiving JGI for workers hired from 
Sep ’20 to Feb ’21


Extend duration of wage support by up to 6 months2


Eligible employers that hire such workers from Sep ’20 to Feb ’21 will benefit from 
the increased gross monthly wage cap  for wages paid from Mar ’21 onwards


Increase supportable gross monthly wage cap to first $6,000, up 
from $5,000


3


With 50% of wage support for up to 18 months, eligible employers that 
hire such workers can receive up to $54,000 per hire


Up to 18 months of wage support from 
month of hire, from up to 12 months



http://go.gov.sg/jgi
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Annex A 


 
Table 1: Enhancements to Jobs Support Scheme (JSS) for Affected Sectors 


 


Sectors with JSS 
enhancement  


Announced JSS Support  New JSS Support 


16 May to  
11 July 


12 July to  
21 July* 


22 July to  
18 August* 


19 August to  
31 August~ 


Closed sectors or 
sectors with 
tightened safe 
management 
measures 
- Food and Beverage 


(F&B) 
- Gyms and fitness 


studios 
- Performing Arts & 


Arts Education  


50% 
 


10% 


60% 


10% Significantly affected 
sectors 
- Retail  
- Cinemas 
- Museums, art 


galleries, historical 
sites 


- Family 
entertainment 


- Affected personal 
care services# 


- Tourism^ 


30% 40% 


* The earlier announced 10% JSS support from 12 July to 8 August will be superseded by the latest 
announcement on 22 July.  
# Affected personal care services received 30% JSS support from 16 May to 20 June 2021, and 10% 
from 21 June to 30 June.  
^ Includes qualifying licensed hotels, licensed travel agents, gated tourist attractions, cruise operators, 
regional ferry operators and MICE organisers. They received Tier 1 JSS support at 30% from 1 April – 
30 June 2021, and 10% from 1 – 21 July 2021. 
~ If no further changes are made, the JSS support levels will revert to the original schedule from 1 
September 2021 onwards.  


 
Accurate as of 23 July 2021 
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Annex B: List of Qualifying Commercial Properties for Rental Relief1  
 


List of Qualifying Commercial Properties  Examples  


Hotel room or function room of a hotel registered under the Hotels Act 
(“registered hotel”)  


-  


Serviced apartment or serviced apartment function room  -  


Meetings, Incentive Travel, Conventions and Exhibitions (MICE) 
venues, namely Suntec Singapore Convention and Exhibition Centre, 
Singapore EXPO, and Changi Exhibition Centre;  


-  


Premises of a prescribed international cruise or regional ferry terminal, 
namely Singapore Cruise Centre, Marina Bay Cruise Centre Singapore, 
and Tanah Merah Ferry Terminal  


-  


Premises of tourist attractions  Singapore Zoological Gardens, Singapore Flyer, and Haw Par Villa  


Shop  Retail shop, furniture shop, pet shop, supermarket, take-away food 
shop, bakery & confectionery, pawnshop, dispensary, beauty salon, 
gym, spa, ticket agency, travel agency, laundry or dry-cleaning shop, 
department store, post office, showroom, bank, and vet clinic  


Warehouse retail  -  


Restaurant  Restaurant, café, cybercafé, food court, coffeeshop, market & hawker 
stalls, bar, and night club  


Amusement centre  Video games arcade, computer gaming centre, and billiard saloon  
Cinema or theatre  -  
Sports and recreational building  Social club, golf club, clan and association, skating rink, and bowling 


alley  
Child care centre or kindergarten   


School  Tuition centre, language school, computer school, art school, dancing 
school, speech and drama school, child development centre, play 
school, foreign system school, training or vocation training institute, 
other private education institution, and driving school 


Health and medical care building  Medical clinic, medical centre, dental clinic, hospital, nursing home, 
hospice, place of rehabilitation or convalescent home 


Backpackers’ hostel, boarding house, guest house, hotel or students’ 
hostel that is not a registered hotel  


 


 
1 This applies for both the owner-occupier and tenant-occupier. 







List of Qualifying Commercial Properties  Examples  


Carpark used in connection with the operation of the qualifying 
properties listed in this table  


 


Spaces used in connection with the operation of the qualifying 
properties listed in this table but excluding certain premises^. 


 


Shophouses that are used for the purposes listed in this table but 
excluding certain premises^.  


 


 
^ Prescribed properties exclude the following:  
(a) Premises used or intended to be used, whether wholly or partly, for an excluded purpose such as: 


(i) For any residential purpose; or 
(ii) As a facility for exclusive use of residents of residential premises such as gym, function and meeting space and club lounge, whether with or without their 


guests; 
(b) The part of a carpark in the same building or development as the premises mentioned in paragraph (a) that corresponds to those premises;  
(c) Any other premises in the same building or development as the premises mentioned in paragraph (a), that are used or intended to be used for or in 


connection with the enjoyment of those premises such as space for base station and vending machine in a residential condominium; 
(d) Vacant land or land under redevelopment; and 
(e) Any property that is exempt from payment of property tax under section 6(6), (6A) or (7) of the Property Tax Act. 
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Annex C: Rental Support Scheme for Tenants in Private Commercial Properties1  
 


Payout Recipient SME or specified NPO occupier (who may include the owner himself) who runs a trade or business in a qualifying 
commercial property (or a part of the property).  


Eligibility Criteria • SMEs or specified NPOs to have not more than $100 million in annual revenue for the Financial Year 2019 or a 
later appropriate period, where applicable, at the individual or entity level. 


• Tenant-occupier in a qualifying lease or license which is in force during the period between 14 May 2021 and 29 
May 2021 (both dates inclusive) (or any part of the period) and: (a) (i) entered into before 14 May 2021; or (ii) 
entered into before 14 May 2021 but expired and renewed either automatically or in exercise of a right of renewal in 
the contract, and; (b) in force at any time between 14 May 2021 and 29 May 2021 for qualifying commercial 
properties. 


• Qualifying commercial properties include shops, tourist attractions, restaurant, schools (see list of qualifying 
commercial properties in Annex B). 


• Eligible NPOs include but are not limited to: registered or exempt charities (as provided in the Charities Act); 
members of the National Council of Social Service; national sports associations; national disability sports 
associations; specified arts and culture societies; specified trade associations. 


• Vacant property and land under development will not be eligible.   


Payout Quantum 0.5-month of the latest monthly contractual gross rent for tenants paid by tenant-occupiers within the period 14 May 2021 
to 29 May 2021 and 0.5 x (Annual Value)/12 for owner-occupiers, as determined by IRAS as at 14 May 2021.  


Payout 
Disbursement 


Automatic disbursements without need for application from mid-August 2021. Some disbursements will be done through 
manual applications. 


 
 


 
 


 
1 This applies for both the owner-occupier and tenant-occupier. 
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Workfare Special Payment (WSP) [Updated 19 October 2020]  


1. What is Workfare?  


• The Workfare Income Supplement (WIS) scheme supplements the salaries of Singaporean 
lower­wage workers and helps  them  save  for  retirement.  It  is  targeted at  Singaporean 
workers whose earnings are in the bottom 20% of the workforce, with some support for 
those slightly above.  


• It is paid in the form of CPF top­ups for retirement, and cash to supplement income.  


• WIS was recently enhanced. For work done from 1 January 2020, the qualifying income cap 
is $2,300 per month, with a maximum payout of $4,000 per year. 


2. Who is eligible for the WSP, and how much will I get?  


• You will be eligible for the Workfare Special Payment (WSP) if you qualify for the Workfare 
Income Supplement (WIS)1 for  


o Work Year (WY) 2019 before 31 March 2021; or 
o Work Year (WY) 2020 before 31 December 2021 and were previously not eligible 


for WSP. 


• Workers aged 35 and below with disabilities and are eligible for WIS will also be eligible for 
WSP. 


• Eligible recipients will receive a total of $3,000 WSP, based on the following schedule. 
 


1 Employees would be eligible for WSP if they receive WIS at least once for the work done in the 
Work Year i.e. 2019 or 2020, whichever is applicable.  


 
Table 1: Workfare Special Payment – Payment Schedule 


Eligible Recipients  Disbursement Timeline 


Singaporeans who received WIS for WY2019   Eligible to receive a $3,000 WSP, which will be 
paid over two equal payments of $1,500 each 
in July and October 2020*. 


Singaporeans who  received WIS  for WY2020, 
but not WY2019  


Eligible to receive a $3,000 WSP, which will be 
paid in full in October 2020^. 


Notes:  
*Singaporeans who qualify for WY2019 WIS after July 2020 but before 31 March 2021 will receive 
the WSP in the month that they become eligible for WY2019 WIS. 
^Singaporeans who qualify for WY2020 WIS after October 2020 but before 31 December 2021 will 
receive the WSP in the month that they become eligible for WY2020 WIS. 
 


• To check the WSP you have received, login to the Workfare Portal with your SingPass, under 
“My Workfare Transactions”. 


3. Why was WSP extended to WY2020 WIS recipients? 


• Many  individuals  are  experiencing  significant  uncertainty  over  their  jobs  and  their 
livelihoods during this time. 


• This extension will enable help to be provided to those who became lower­wage workers 
more recently (i.e. newly qualified for WIS for work done in 2020).  


4. I have already qualified for WSP and received my first payment of $1,500 in Jul 2020, am 
I affected by the extension of WSP? 


• The extension of WSP will not affect you.  


• You will receive the final tranche of $1,500 in October 2020. 


5. I am eligible for both WY 2019 WIS and WY2020 WIS. Why am I not eligible to receive 
another $3,000 for WSP? 







• The  Workfare  Special  Payment  (WSP)  has  been  extended  to  now  cover  lower­wage 
Singaporeans who received WIS for WY2019 or WY2020.  


• Each eligible individual can only qualify for and receive the $3,000 WSP once. 


6.         Who will qualify for WIS for WY2019? 


[More information on the Workfare Income Supplement scheme can be found here.]  
 
If you are an employee: 


• You will qualify for WIS for WY2019 if you: 
o are a Singapore Citizen; 
o are 35 years old or above on 31 December 2019 (all persons with disabilities would 


qualify for WIS); and 
o earn a gross monthly income1 of not more than $2,000 for the month worked2 in 


2019. 


• However, you will not qualify for WIS for WY2019 if you: 
o live  in a property with an annual value3 of more than $13,000 assessed as at 31 


December of the preceding year; 
o own two or more properties; or 
o if married: 


▪ you and your spouse together own two or more properties; or 
▪ the assessable income of your spouse for the preceding Year of Assessment 


exceeds $70,000. 
 


1 Gross monthly income includes basic salary and extra wages such as overtime pay and bonuses. 
2 In addition, you must earn an average gross monthly income of not more than $2,000 in the past 
12  months. 
3 Annual  value  is  the estimated gross annual  rent of  the  property  if  it were  to be  rented out, 
excluding furniture, furnishings and maintenance fees. It is determined based on estimated market 
rentals of similar or comparable properties.  
 
If you are a Self­Employed Person: 


• You will qualify for WIS for WY2019 if you: 
o are a Singapore Citizen; 
o are 35  years old and above on 31 December 2019  (all  persons with disabilities 


would qualify); 
o earn an average monthly income of not more than $2,000; and 
o have declared your net trade income and made MediSave contributions. 


• However, you will not qualify for WIS for WY2019 if you: 
o live  in a property with an annual value1 of more than $13,000 assessed as at 31 


December of the preceding year; 
o own two or more properties; or 
o if married: 


▪ you and your spouse together own two or more properties; or
▪ the assessable income of your spouse for the preceding year of Assessment 


exceeds $70,000. 
 


1 Annual  value  is  the estimated gross annual  rent of  the property  if  it were  to be  rented  out, 
excluding furniture, furnishings and maintenance fees. It is determined based on estimated market 
rentals of similar or comparable properties. 


7. Who will qualify for WIS for WY2020? 


[More information on the Workfare Income Supplement scheme can be found here.]  
 







If you are an employee: 


• You will qualify for WIS for WY2020 if you: 
o are a Singapore Citizen; 
o are 35 years old or above on 31 December 2020 (all persons with disabilities would 


qualify for WIS); and 
o earn a gross monthly income1 of not more than $2,300 for the month worked2  


• However, you will not qualify for WIS for WY2020 if you: 
o live  in a property with an annual value3 of more than $13,000 assessed as at 31 


December of the preceding year; 
o own two or more properties; or 
o if married: 


▪ you and your spouse together own two or more properties; or 
▪ the assessable income of your spouse for the preceding year of Assessment 


exceeds $70,000. 
 


1 Gross monthly income includes basic salary and extra wages such as overtime pay and bonuses. 
2 In addition, you must earn an average gross monthly income of not more than $2,300 in the past 
12  months. 
3 Annual  value  is  the estimated gross annual  rent of  the  property  if  it were  to be  rented out, 
excluding furniture, furnishings and maintenance fees. It is determined based on estimated market 
rentals of similar or comparable properties.  
 
If you are a Self­Employed Person: 


• You will qualify for WIS for WY2020 if you: 
o are a Singapore Citizen; 
o are 35  years old and above on 31 December 2020  (all persons with disabilities 


would qualify); 
o earn an average monthly income of not more than $2,300; and 
o have declared your net trade income and made MediSave contributions. 


 


• However, you will not qualify for WIS for WY2020 if you: 
o live  in a property with an annual value1 of more than $13,000 assessed as at 31 


December of the preceding year; 
o own two or more properties; or 
o if married: 


▪ you and your spouse together own two or more properties; or 
▪ the assessable income of your spouse for the preceding year of Assessment 


exceeds $70,000. 
 


1 Annual  value  is  the estimated gross annual  rent of  the property  if  it were  to be  rented  out, 
excluding furniture, furnishings and maintenance fees. It is determined based on estimated market 
rentals of similar or comparable properties. 


8. How do I qualify for the WSP as a Self­Employed Person? 


• To receive the Workfare Special Payment (WSP) as a Self­Employed Person, you must first 
qualify for the Workfare Income Supplement (WIS) by the following deadlines:   


o Before 31 March 2021, for work done in 2019 ; or 
o Before 31 December 2021, for work done in 2020.  


 


• To qualify  for WIS, you need  to declare your  income, and make  the required MediSave 
contributions: 
i) You can declare your income to: 







o [If you have been issued an income tax return package] Inland Revenue Authority 
of Singapore (IRAS) from 1 Mar 2020 (for work done  in 2019) and from 1 March 
2021 (for work done in 2020); or 


o [If you have not been issued an income tax return package] Central Provident Fund 
Board by logging in to the CPF website with your SingPass to complete and submit 
FORM IRAS 144, or at any Singapore Post branch, from 1 January 2020 (for work 
done in 2019) and from 1 January 2021 (for work done in 2020).   
 


ii) After  declaring  your  income,  you  can  use  the  online WIS  calculator to  compute  the 
amount of MediSave to contribute and make payment via e­Cashier. 


 


• If you meet the eligibility criteria, you will receive your WIS payout at the end of the month 
following your qualification. You will receive the WSP payout based on the following: 
 


o For WY2019 WIS recipients who have not received the first WSP payout in July 2020 
You will receive the first WSP of $1,500 in the same month as your WY2019 WIS 
payout and the second WSP of $1,500  in October 2020.  If you only receive your 
WY2019 WIS payout in/after October 2020, you will receive the full WSP of $3,000 
in the same month as your WY2019 WIS payout. 


 


o For WY2020 WIS recipients  
You will receive the WSP payout of $3,000 in October 2020. If you only receive your 
WY2020 WIS payouts after October 2020, you will  receive your WSP payout of 
$3,000 in the same month as your WY2020 WIS payout. 
 







9. Why am  I not eligible  for Workfare  Income Supplement or Workfare Special Payment 
despite my gross monthly  income being less than $2,000 (for Work Year (WY) 2019) or 
$2,300 (for WY2020) as an employee? 


• To qualify for Workfare Income Supplement (WIS) for work done in 2019, you must earn a
gross monthly income of not more than $2,000 (for WY2019) or $2,300 (for WY2020) for 
the month worked and an average gross monthly  income of not more  than $2,000  (for 
WY2019) or $2,300 (for WY2020) in the past 12 months, and fulfil all other WIS eligibility 
criteria. 


• Gross monthly  income  includes  salary  (before deduction of CPF contribution), bonuses, 
allowances and overtime pay received during the work period. 


• The 12­month average gross monthly income is defined as: 
Sum of income earned in the past 12­month period ÷ Total number of months worked in 
the past 12­month period 


Please see examples for calculating your 12 month average income here.   


10. Will I receive Workfare Special Payment (WSP) if I am unemployed? 


• To be eligible for WSP, you will need to be eligible for the Workfare Income Supplement 
(WIS) scheme.  


• WIS supplements the income and CPF savings of lower­wage Singaporeans and encourages 
them to enter and remain in the labour market. 


• You would not be eligible for WIS if you are not working. Hence, you would not be eligible 
for WSP too.  


• If you require assistance in looking for a job, or are seeking information on training and skills 
upgrading,  please  approach  any  of  the  Distributed  CareerLink  Networks  run  by  the 
Community Development Councils (CDCs). Alternatively, you can call Workforce Singapore 
(WSG) hotline at 6883 5885. 


11. How and when will I get the money?  


 


 


• The WSP will be given  to eligible Singaporeans  in  the  same way  they  receive  their WIS 
payments – direct crediting to their bank account, or cheque sent to their NRIC address for 
those who do not have a bank account registered for cash payments from the Government. 
Payments by cheque take place up to 2 weeks longer compared to bank crediting. 


Eligible Recipients  Disbursement Timeline 


Singaporeans  who  received 
WIS payment for WY2019  


Eligible to receive a $3,000 WSP, which will be paid over two 
equal payments of $1,500 each:  


• Via direct bank crediting on 28 July and 28 Oct 2020* 
for those with government­registered bank accounts.  


• Via cheque by 15 Aug and by 15 Nov 2020.  


Singaporeans  who  received 
WIS payment for WY2020, but 
not WY2019 


Eligible to receive a $3,000 WSP, which will be paid in full on 28 
Oct 2020^: 


• Via direct bank  crediting on  28 Oct 2020*  for  those 
with government­registered bank accounts.  


• Via cheque by 15 Nov 2020. 


Note(s):  
*Singaporeans who qualify for WY2019 WIS after July 2020 but before 31 March 2021 will receive 
the WSP in the month that they become eligible for WY2019 WIS. 
^Singaporeans who qualify for WY2020 WIS after October 2020 but before 31 December 2021 
will receive the WSP in the month that they become eligible for WY2020 WIS. 







• WIS recipients who did not provide their bank account details previously are encouraged to 
do so to receive  their payments earlier. They can do so1 at http://www.workfare.gov.sg 
(using  SingPass)  by  14  October  2020 to receive October’s WSP directly in their bank 
accounts. 
 


1 If the update of payment request is submitted after the 14th of the month, it will only be effective 
in the following month.  
 
Notifications 


WSP Tranche  Notification mode  


July 2020  • Those  who  have  registered  their mobile  numbers with 
SingPass would have received SMS notifications on 24 July, 
informing them of their WSP details.   


• Others would have received letters by the following week.  


October 2020  • Those  who  have  registered  their mobile  numbers with 
SingPass  will  receive  SMS  notifications  on  26  October, 
informing them of their WSP details.   


• Others will receive letters by the same week. 


Note(s):  


• To verify the authenticity of the SMS, do check that the SMS was sent by “SG­Workfare”. 
Recipients will not be asked to respond or provide any information to “SG­Workfare”.  


 


12. Why  is  the WSP  eligibility  cut­off  date  for WY2019 WIS  recipients  and WY2020 WIS 
recipients 31 March 2021 and 31 December 2021 respectively? 


• For both WY2019 WIS and WY2020 WIS recipients, our eligibility cut­off dates are set such 
that they are at least one year after the relevant Work Years. This provides sufficient time 
for  the  SEPs  to  complete  the  process  of  declaring  income  and making  their  required 
MediSave contributions to qualify for the underlying WIS for the relevant Work Year and 
hence WSP. 


• For WY2019 recipients, as the announcement of the WSP was after WY2019 (i.e. in March 
2020), we have given slightly more time (one year after the announcement of the WSP at 
the Resilience Budget) to complete the required process to qualify for WY2019 WIS. 


13. Why is the eligibility cut­off for WSP set at 31 March 2021 (for work done in 2019) and 31 
December 2021 (for work done in 2020) when the Workfare Income Supplement (WIS) 
eligibility are later, at 31 December 2021 (for work done in 2019) and 31 December 2022 
(for work done in 2020)? 


• The WSP  is  intended  to  be  a  one­off  payment  to  Singaporean  lower­wage workers  to 
provide additional help this year, given the extraordinary economic uncertainty. The cut­
off dates of 31 March 2021 (for work done in 2019) and 31 December 2021 (for work done 
in  2020)  provide  sufficient  time  for  SEPs  to  complete  the  needed  processes,  while 
facilitating more timely and efficient payment of WSP.  
 


For Employees:  


• You are unlikely to be affected by the eligibility cut­off date because your WIS eligibility will 
be automatically assessed based on the CPF contributions made by your employer.  


• Under the CPF Act, employers must contribute CPF if their employees earn more than $50 
a month,  regardless of whether  the employee  is employed on a permanent, part­time, 
contract or casual basis.  







If your employer is not contributing CPF on your behalf, please inform MOM immediately. 
You may email Workright at workright@mom.gov.sg, call 1800­221­9922, or visit any CPF 
Service Centre. All calls will be kept confidential. 


14. Why am I not able to receive my WSP payouts earlier? 


• Time  is  needed  to  plan  for  and  implement  smooth  and  accurate  disbursements.    This 
includes confirming the eligibility of the recipients of the payout, and testing of systems.  


Households that need more help  in the  interim can approach a Social Service Office  for 
further information. 


15. Can  I use another bank account other  than  the 3  local banks  for  the payment of my 
Workfare Special Payment? 


• Similar to the Workfare Income Supplement (WIS), the Workfare Special Payment (WSP) is 
credited to bank accounts of the 3 local banks – POSB/DBS, OCBC and UOB. Eligible workers 
will receive the payment via the same mode for the GST Voucher and other government 
payouts.  


• If you do not have a bank account with any of the 3 local banks, the WIS and WSP payouts 
will be paid to you via cheque. 


16. How can I find out if I am eligible for the WSP? 


You  can  check  if  you  are  eligible  for  WSP  by  logging  in  with  your  SingPass  at 
www.workfare.gov.sg. Your eligibility will be reflected in the “My Workfare Statement” 
page. For enquiries on the WSP, you may email us at workfare@govtopup.gov.sg or call us 
at 1800 222 2888. 


17. I have other queries on the Workfare Special Payment. Who can I ask?  


• You may visit the Workfare website (www.workfare.gov.sg) for more  information on the 
Workfare scheme. 


• For  enquiries  on  the  Workfare  Special  Payment,  you  may  write  to  us  at 
workfare@govtopup.gov.sg. 
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CRG will help those with: APPLY FROM 18 JAN TO 31 DEC 2021

Loss of job
(i.e. retrenchment, termination of employment contract) SUPPORT OF UP TO

$700/month

FOR 3 MONTHS

Involuntary No-Pay Leave (NPL)
for at least 3 consecutive months

Loss of at least 50% salary on average
for at least 3 consecutive months

SUPPORT OF UP TO

$500/month

Loss of at least 50% Net Trade Income (NTI) FOR 3 MONTHS
on average for Self-Employed Persons (SEPs)
for at least 3 consecutive months

*Loss of employment or income, or on involuntary NPL affer 23 Jan 2020
Eligibility criteria

Singapore Citizens or Permanent Residents aged 21 and above
Lives in a property with Annual Value < $21,000 and does not own more than one property
Household income < $7,800 or per capita household income < $2,600 before loss of job/income or NPL
SEPs must have declared annual NTI to IRAS in 2019/2020
Employees must have worked > 6 months between Jan 2019 and Dec 2020

Have been active in job search or training efforts
(employees with salary loss or on involuntary NPL are exempted)

Not eligible

Full-time National Servicemen (NSF)
e Current recipients of ComCare*

e Current recipients of selected COVID-19 support schemes
with overlapping assistance period, e.g. Taxi and Private Hire
Car Drivers assisted by the COVID-19 Driver Relief Fund

#Contact your nearest Social Service Office (SSO) if you need more support

Need help with your online application?

_ Apply online at
% ask_SSO@msf.gov.sg & 1800 222 0000 g°.g°v. sg / C RG

I | Approach your nearest SSO <go.gov.sg/ssolocator> from 18 Jan 2021





