SUSS Charit>\‘\

Council

CHARITY AWARDS:

Briefing on the PILLAR Framework and
Awards Application Process

29 June 2026




Programme

Time

Programme

3.00pm — 3.10pm

3.10pm — 4.10pm

4.10pm — 4.30pm

4.30pm — 5.00pm

5.00pm

Opening Address by Ms Theresa Goh
Charity Council Chairperson

Briefing on the PILLAR Framework & Awards Application Process
by Dr Caroline Lim
Head, Organisation & Leadership for Social Change Programme, SUSS

Briefing on Submission Process via the Awards Force Platform
by Mr Nazran Ahmad
Project Director, Hydse

Q&A

End of Session ‘



SUSS Charit>\‘\

Council

CHARITY AWARDS:

Briefing on the PILLAR Framework and
Awards Application Process

29 June 2026




Opening Address
Ms Theresa Goh

Charity Council Chairperson




SUSS Charit>\‘\

Council

CHARITY AWARDS:

Briefing on the PILLAR Framework and
Awards Application Process

29 June 2026




'«

Briefing on the PILLAR Framework & Awards
Application Process

Dr Caroline Lim

Head, Organisation & Leadership for Social Change Programme,
SUSS <

N
<




PILLAR Framework

0

-
= o

-
D) &

GOgovsg
1 bk

Of -2

https://go.gov.sg/pillarframework

|;|I'
|

https://go.gov.sg/pillarframework




G| SINGAPORE { ,
UNIVERSITY OF Chanty
SS SOCIAL SCIENCES Council

PILLAR Framework for Charity Awards

Briefing for Charities

Monday, 29 Jun 2026
Presenter: Caroline Lim | email: carolinelimsl@suss.edu.sg
Faculty Team: A/P Soh Kee Hean, Dr Joyce Wang



mailto:carolinelimsl@suss.edu.sg

Agenda

© PILLAR - Charity Briefing

01 WhyPILLAR was developed

02 PILLAR ~ Governance, Transparency, and Public Trust
03 Structure of the PILLAR Framework

04 How to Complete the Self-Assessment

05 Consultation Clinics & Award Pathway

29 Jun 2026



Designed for Charities,
with Charities

* Refreshed awards evaluation framework
from your participation - interviews, FGD,
pilot testing in 2025

* Yourinputs helped shape and finalise the
“PILLAR Framework”

« Roadmap for stronger governance

« Embedded with the Code/GEC

29 Jun 2026 © PILLAR — Charity Briefing 10
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PILLAR: A Shared
Governance Language

One language
A common understanding of governance
expectations and good practices

One platform

A structured submission process that helps
charities navigate related requirements more
efficiently

One community
A sector-wide space for shared learning,
reflection, and continuous improvement



Governance & Transparency to Earn & Sustain Public Trust

« Governance structures accountability.

‘ o
> Public Trust « Transparency makes accountability

I visible.

Governance and Transparency help

7= e charities earn and sustain public trust
= Accountability
* PILLAR Framework helps charities show
f that governance practices exists, and
that this practices can be explained and
o2 evidenced.

[ ]
@ Governance & Transparency

© PILLAR - Charity Briefing 29 Jun 2026 12



Governance: The Foundation of Accountability

-
%% Public Trust
22| Accountability
Governance & Transparency
\-

Governance

The exercise of authority, oversight, and
strategic control.

Effective governance ensures that
charities remain true to their mission,
steward resources responsibly, and
uphold public trust.

Strong governance is underpinned by
three key elements:

Internal mechanisms

External mechanisms

Structured accountability

© PILLAR - Charity Briefing 29 Jun 2026
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Structured Accountability lllustration

Accountable

Governance Level To Main Responsibilities
Staff & Volunteers Managers  Service delivery, compliance
Department Heads CEO Department performance
CEO / Executive Head Board Mission achievement, operational

management
Board Committees Board Specialised oversight

Regulators &

stakeholders Governance and stewardship

Board of Directors

Charity as Institution Public Public trust and mission impact

Accountability Mechanisms

SOPs, supervisor review,
KPIs

Budget reporting,
operational reporting

Board reports, audits,
strategy reviews

Committee reports, internal
reviews

Annual reports, disclosures,
governance evaluation

Transparency and regulatory
compliance

Abbrev: SOP Standard Operating Procedure; KPI Key Performance Indicator

© PILLAR - Charity Briefing 29 Jun 2026
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Transparency: Making Accountability Visible

%% Public Trust

=

M= Accountability

Governance & Transparency

/
Transparency

Accessible and accurate disclosure of

Effective transparency is supported by four
key elements:

= Publicdisclosure
= Self-reporting mechanisms
= Third-party monitoring

= Building confidence

information about what a charity does, how it
is governed, and how resources are managed.

© PILLAR - Charity Briefing 29 Jun 2026
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Overview of PILLAR Framework



Overview of the PILLAR Framework

PILLAR has two functions:

-~ e Key Legislative
v Self-assessment tool that helps charities and Regulatory
reflect on governance and tra nsparency Code of Governance Obligations

. for Charities and Charity
practices Institutions of a Transparency
Public Character Framework

(IP@sjj&eyvernance

v' Assessment framework for the Awards

Evaluation Checklist
(GEC)

Charity
Governance
Awards
Assessment
Guide (CGA)

PILLAR Framework

© PILLAR - Charity Briefing 29 Jun 2026
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PILLAR Framework Strengthens Self-regulation

1 gk

Engineered to enable charities to Aligns self-assessment with Encourages charities to verify
keep accurate and current familiar governance expectations practices systematically through
governance documents evidence

© PILLAR - Charity Briefing 29 Jun 2026 18



Structure of the PILLAR Framework

The framework is organised around six governance principles, aligned with the Code.

BOX &: SIX GOVERNANCE PRINCIPLES FORM THE THEMATIC CODE “PILLAR"

Principle

Numbser Principle in Description
Purpose-driven Mission Principle 1 The charity serves its mission and achieves its objectives.
Integrity & Ethics Principle 3 | The charity acts responsibly, fairly and with integrity.
Leadership & Governance Principle 2 | The charity has an effective Board and Managemenit.
Lomg-term Planning Principle & | The charity is well-managed and plans for the futwre.
Accountability Principle & | The charity is accountable and transparant.
Reputation & Communication Principle & | The chanty communicates actively to instil public confidence.

Source: A Charity Guide to the Pillar Framework

© PILLAR - Charity Briefing

29 Jun 2026

19



PILLAR: Number of Guidelines by Principle

P: Principle 1

I: Principle 3

L: Principle 2

L: Principle 4

A: Principle 5

R: Principle 6

© PILLAR - Charity Briefing
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TIER1 TIER 2

Small and Medium (i) ALLIPCs
Non-IPC Charities
With gross annual receipts or total (ii) Large Non-IPC Charities
axpenditure lwhichever is higherl from
$50,000 to less than $10 million, 3 VIHIER T35 AT G EE S (T
expenditure (whichevar is highar

of $10 miltion or more,

® s

Total no. of guidelines
Tier1-38
Tier2 - 48

20



Tiering & Applicability

BOX 7: DIFFERENTIATED REQUIREMENTS BASED ON CHARITY SIZE AND IPC STATUS

TIER 1 TIER 2

Small and Medium Non-IPC Charities (i) AlL IPC Charities
With gross annual receipts or a total expenditure (ii) Large Non-IPC Charities
(whichever is higher) of $50,000 to less _ . _
than $10 million. With gross annual receipts or a total expenditure

(whichever is higher) of $10 million or more.

Source: A Charity Guide to the Pillar Framework

© PILLAR - Charity Briefing 29 Jun 2026
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Eligibility Criteria for the Awards

1 Status of Charity

Be a registered charity and/or an IPC in Singapore

Annual Submissions

2 Have submitted their annual report (AR), financial statement (FS), and Governance
Evaluation Checklist (GEC) on time for the last financial year (FY)

3 Financial Information
Have gross annual receipts of at least $50,000 in the last FY

4 PILLAR Self-Assessment

Complete the self-assessment

v" In 2026, provide supporting evidence from FY2025’s submission; and
v" All on-time submission on Charity Portal would complete by 30 Jun 2026.

29 Jun 2026 © PILLAR - Charity Briefing 22



How to Complete the Self-Assessment
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PILLAR Self-
Assessment Guide

(0

- | I

. ==

T NN &




Using the PILLAR Framework

/4

BOX 5: THE FRAMEWORK FOR SELF-ASSESSMENT

Framework for self-assessment

* Principle — Guidelines —
Requirements

Guidelines + Reference Sources Explanatory
Requirements (Code/CGA/Legislation) Notes

|

l l = Reference source of the Guideline
(e.g. Code, guides, legislative
requirements)

Leaas into

Source: A Charity Guide to the Pillar Framework

© PILLAR - Charity Briefing

= Explanatory notes to clarify
expectations and guide
implementation

29 Jun 2026 25



Self-Assessment: Apply the PILLAR Framework

Review
Requirements

Response to each guideline
organized into 3 parts:

= Action: read — respond —
evidence

= Yesor Partial: cite evidence
source/s

= No, Partial or NA: explain in brief

Select Response
(Yes/Partial Compliance/
No/Not Applicable)

State Disclosure/

Documentation Source

© PILLAR - Charity Briefing

Source: A Charity Guide to the Pillar Framework
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Completing the PILLAR Framework

Relevant Sufficient Verifiable

= Strongevidence is relevant, sufficient, and verifiable.
= Relevant: evidence relates to the guideline.
= Sufficient: evidence addresses the material requirements.

= Verifiable: the assessor can locate and understand it.

© PILLAR - Charity Briefing 29 Jun 2026
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Scoring Values

Response Score When to use

Yes 2 All material requirements of the guidelines are supported by
named evidence; relevant, sufficient and verifiable (strong)

Partial 1 Some relevant documents but insufficient i.e., not all

Compliance material parts are supported; some degree of verifiability
(partial)

No 0 Evidence is missing, irrelevant, cannot verify requirement;
contradictory™ (no/not scoreable)

Not 2 Requirement genuinely does not apply, and explanation is

Applicable* specific and reasonable (strong)

*E.qg., charity claims no fundraising activity, but FS show expenses for fundraising campaigns; charity
submitted “yes” for public disclosure of Board appointment date, but information is missing from AR.

# One of the response options in LP5 and LPé6.

© PILLAR - Charity Briefing
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Apply the Scoring Logic

© PILLAR - Charity Briefing

Read
carefully

29 Jun 2026

Yes
Yes -
No
—»| Yes
No
Yes
Yes .
L, Partial No
No
N No
Yes
Yes = Reasonable?
N Not No
Applicable
No

0000000000
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Read
carefully

© PILLAR - Charity Briefing

Yes

\ 4

Yes

A 4

Yes

29 Jun 2026

\ 4

No

\ 4

No
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—
> Yes
> Yes
»| Partial > No
Read
carefully > No
—>
—)
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Read
carefully

No

A\ 4

© PILLAR - Charity Briefing 29 Jun 2026 32



Read
carefully

© PILLAR - Charity Briefing

y

Not
Applicable

\ 4

Yes

—
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\ 4

No

Reasonable?

\ 4

Yes

\ 4

No




Scoring, Evidence & Explanation



From Trust to Verifiability

Many charities are built on public goodwill. Public trust must be supported by verifiable structures.

Trust Claim Governance.& Transparency
Evidence

“We are dedicated to relieving human / o . \
. ; - Governing instrument, strategic plan,
suffering, protecting human lives and .
dieni . N programme outcome/impact report

ignity and responding to emergencies.

o A o /
“The Board’s primary role is to provide | Board minutes, delegated authority

strategic direction to <charity> and monitor framework, performance reports, conflict
the management’s performance.” of interest (COI) declarations
o A o /
| Financial statements, internal controls, | Evidence

“Your donation fund transport services for

needy patients’ hospital visits.” procurement policy, reserves policy,

approval records

types

We strive to be as transparent as one can Annual report, website disclosures, GEC,
be to our stakeholders, including partners,

. financial statement
donors and beneficiaries.”

N / N /

“The charity has put in place documented
procedures for committee members to
declare actual or potential conflicts of

. interests on a regular and need-to basis.” \

COl policy and procedures, declaration
records, recusal records, related-party
disclosure.

N~

© PILLAR - Charity Briefing 29 Jun 2026 35




PRINCIPLE 3:

The charity acts responsibly, fairly and with integrity.

Reference Did the charity put this
Principle/Guideline Source Explanatory Note principle into action?
Read ca refu lly I5. Establish a Code of Code of This item assesses whether the \ 1 Yes \
Conduct that reflects Governance charity established a Code of Conduct ] No (please explain)
the charity’s values and Code ID 3.4 that reflects its core values and ] Partial Compliance H
ethics and ensure that ethical principles, and whether the (please explain) ASS €SS p ra Ctl ce
the Code of Conduct is Code is communicated to and applied
applied appropriately. across the organisation, including
staff, Board members, Management, k J
and volunteers.
The Code of Conduct should set
out clear expectations for ethical
behaviour and decision-making. In SeleCt the
developing the Code, charities may .
consider addressing areas such as, a p p ro p riate
confidentiality and data protection; .
fair and non-discriminatory response bOX; Cite
employment practices; prevention .
of conflicts of interest; professional SUppo rtin g
and respectful workplace conduct; H
prevention of harassment and evi d en Ce/ S
misconduct; and the appropriate use
of organisational resources.
é Evidence source(s) (required if Yes or Partial Compliance): W
[ ] Annual Report [ ] Financial Statement [ ] Internal
[ ] Website [ ] Social Media [ ] others (to specify)
. _J/

If No or Partial Compliance: Reason/planned action:

N\l

Source: A Charity Guide to the Pillar Framework

© PILLAR - Charity Briefing 29 Jun 2026 36



© PILLAR - Charity Briefing

Principle/Guideline

I5. Establish a Code of
Conduct that reflects
the charity’s values and
ethics and ensure that
the Code of Conduct is
applied appropriately.

PRINCIPLE 3:

The charity acts responsibly, fairly and with integrity.

Reference
Source

Code of
Governance
Code ID 3.4

Explanatory Note

This item assesses whether the
charity established a Code of Conduc
that reflects its core values and
ethical principles, and whether the
Code is communicated to and appliec
across the organisation, including
staff, Board members, Management,
and volunteers.

The Code of Conduct should set
out clear expectations for ethical
behaviour and decision-making. In
developing the Code, charities may
consider addressing areas such as,
confidentiality and data protection;
fair and non-discriminatory
employment practices; prevention

nf ranflirte Aaf intoarocct nronfoccinnal



External and Internal Sources of Evidence

/

o

External Source
Publicly accessible information

Examples: Website, annual report,
published policy, Charity Portal page

State active URL, date and relevant
page/s

When the guideline uses verbs e.g.,

)«

“publish”, “disclose”, “make publicly
available”

\

/

Internal Source

Organisational records not necessarily
public

Examples: Board minutes, registers,
policies, TORs, declarations, dashboards

State the document title, date of the
document, and a brief explanation of how
the document shows that the guideline
has been put into practice

When the guideline uses verbs like

)«

“develop”, “document”, “ensure”,

D«

“implement”, “review”

Note: Internal evidence can support governance but cannot provide evidence
of transparency when the guideline specifically requires public disclosure.

© PILLAR - Charity Briefing
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Types of Evidence: B-DRIP

The same evidence type can support different purpose depending on the guideline.

Evidence type

Board oversight

Disclosure

Review

Implementation

Policy

© PILLAR - Charity Briefing

Purpose

The Board approved, reviewed, or
monitored an agenda

Required information was made publicly
accessible

The charity checked whether the policy,
plan, activity, risk or arrangement remains
relevant, effective or fit for purpose

The plan, policy or procedure was put into
practice

The charity has a formal rule, standard,
framework or documented arrangement

29 Jun 2026

Examples (primary function)

Board minutes, delegated authority framework
E.g., Board Minutes approving FY2025 Budget, dated
20 Dec 2024

Annual report, Financial Statement
E.g., AR FY2025, p. 12, discloses Board members’
attendance

Review minutes, programme evaluation report

E.g., Minutes of Risk Committee Meeting with
evidence that key risks were monitored and progress
of risk treatment was reviewed

COl declaration records, training register
E.g., Whistle-blowing Case Register and Follow-up
Log FY2025

Governing instrument, procurement policy
E.g., Board committee TOR stating the term limit

39



Practice #1

P2. Develop and implement strategic plans
to achieve the stated charitable

3

Read the guideline

A 4

purposes; make its plan publicly
available (e.g., on its website, annual
report).

\

'==ge

What is the action verb?

. . )
Q. Istheevidence internal, external or both?
. Dewvelop and Implernent Code of This item assesses whether the :Yes
strategic plans to schieve Governance enarity has established, implemented O Mo iplease explain)
the stated charitable Code 1012 and comrunlcated strategic plans to [ partial Compliance
purposes, miake its plan achieve 15 stated charitable purposes. (pl&as& [ :|a||'|]
puislicty available (for Charities Strategic plans set out key prierities
example, on i1s website, [Aecaurits abjectives, and actions over a defined
annual r EP:”]. and Annual period, and are informed by evidencos, s o ?
Regart) stakehalder needs, and the charity's W h h B D RI P t t d
Regulations avallable respurces, IC y pes are 1ri gge red:
2011 Reg
bl
L_| Annual Report Financial Statement [] Internal
_| Website | Socisl Media || others (to specify)

Reason/ planned action:

© PILLAR - Charity Briefing 29 Jun 2026



Practice #2

12. Disclose the policy on the management
and avoidance of conflicts of interests,
and document the processes for the
Board and staff to declare actual or
potential conflicts, along with the
measures to deal with such conflicts
when they arise.

a. ABoard member with a conflict of
interest in the matter(s) discussed
should recuse himself/herself from
the meeting and should not vote or
take partin the decision-making
during the meeting.

© PILLAR - Charity Briefing

A hypothetical charity’s response:

Ach
.

'==fae

Q
oo

29 Jun 2026

arity responded “Yes” and cited below documents: -
Published COI policy dated 2021 along with active URLs

Annual declaration forms signed by Board consolidated
12 Feb 2025

Board minutes showing one member recuse himself from
a procurement decision dated 27 Nov 2025

What is the action verb?

Is the evidence internal, external or both?

Which BDRIP types are triggered?

Is the cited evidence strong?

41



Practice #3

L7. Ensure the Board has suitable
qualifications and experience,
understands its duties clearly, and
performs well.

a. No staff should chair the Board and
staff should not comprise more than
one-third of the Board.

© PILLAR - Charity Briefing

A hypothetical charity’s response:

A ch
i.

ii.
iii.

Y2

'==fae

Q
oo

29 Jun 2026

arity responded “Yes” and cited below documents: -
Board skills matrix updated 7 Nov 2025

Board Code of Conduct updated 22 Mar 2025

Board annual self-evaluation conducted on 16 Sep 2025

2025 Organisation chart including Board and
Management detailing members and reporting structure

Policy prohibiting staff from chairing the Board in
Constitution dated 1989

What is the action verb?

Is the evidence internal, external or both?

Which BDRIP types are triggered?

Is the cited evidence strong?

42



Practice #4

LP11. The charity should also measure the
impact of its activities, review external
risk factors and their likelihood of
occurrence, and respond to key risks
for the sustainability of the charity.

© PILLAR - Charity Briefing

A hypothetical charity’s response:

A charity responded “Yes” and cited : -

i. Q4 FY2025 enterprise dashboard

~alle
':=|\

Q
oo

29 Jun 2026

What is the action verb?

Is the evidence internal, external or both?

Which BDRIP types are triggered?

Is the cited evidence strong?

43



Practice #5

Al. Submit its Annual Report, Financial A hypothetical charity’s response:
Statements and GO\{ernance Evaluation A charity responded “Yes”, no explanation nor evidence was
Checklist (GEC) on time. identified.
‘_,v:"_'/ What is the action verb?

Q, Istheevidence internal, external or both?
e

Which BDRIP types are triggered?

&a |sthe cited evidence strong?

© PILLAR - Charity Briefing 29 Jun 2026 44



Practice #6
A hypothetical charity’s response:

A charity responded “Yes” and provided:

R3. Implement a media communication i. active URL to media policy dated 10 Jun 2025 along with a
policy to help the Board and brief explanation “policy differentiates role of board and
Management build positive relationships management, delegates spokesperson during crisis, guides
with the media and the public. employees when interacting with online community, and

ensures ongoing media training for board and management”

ii.active URL to media releases and public statements in 2025

What is the action verb?

~alle
':=|\

Q, Istheevidence internal, external or both?

°%¢  Which BDRIP types are triggered?

&a |sthe cited evidence strong?

© PILLAR - Charity Briefing 29 Jun 2026 45



Consultation Clinics & Support



Support for Completing the PILLAR Self-Assessment

© PILLAR - Charity Briefing

Complimentary consultation clinics are available
to support charities in completing the PILLAR
Framework self-assessment.

These clinics will be facilitated by trained student
assessors from SMU and SUSS.

Charities may use the clinics to clarify:
1. howtointerpret PILLAR guidelines;
2. whattypes of evidence may be relevant;

3. how to complete the self-assessment
accurately.

More information will be provided for charities to
register a clinic session

29 Jun 2026



Use of Consultation Clinics
Q Clinics can help with
Clarify what a guideline means
Explain evidence types
Help charities understand how to map

requirements to evidence

Clarify how to use the platform

© PILLAR - Charity Briefing 29 Jun 2026

AClinics cannotdo

Confirm final scores
Approve submissions in advance
Draft policies, constitution or Board

papers

Provide legal, audit or professional
assurance

48



Assessment & Award Pathway

© PILLAR - Charity Briefing

PILLAR Self-assessment

Charities complete and submit self-
assessment using the awards platform

Assessment & Validation

Trained assessors from SMU and SUSS
conduct the first round of assessment
using the PILLAR Framework, followed
by professional validation

Champions of Governance &
Transparency Award

29 Jun 2026

@ p|LLAR of Trust Award and
Beacons Of Governance

- Award N
Charities that meet the PILLAR Shortlisted charities will complete an
assessment threshold will receive the Assessment Questionnaire, with
award finalists invited to an independent

judging panel interview

é

Invitation-only Awards
Pathway

Strong-performing charities may be
shortlisted for: PILLAR of Trust Award
and Beacons of Governance Award

49
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Additional Reading O REtmein

Lim, C.S. L., Soh, K. H., & Wang, J. (2026). Measuring Impact
of Charities. Singapore Institute of Directors Q2 Bulletin.
https://doi.org/10.82106/suss.32080980.v1
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Application Platform
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Briefing on submission process via the Awards Force Platform

o
4

SUSS  Charity"

.
S Council

Log in or register Champions of Governance and Transparency Award

Email

‘ ‘ Instructions

ﬂ Register an account.
| Continue

Q Start your entry (save it in-progress).

9 Submit your entry to be judged.

For any enquiries, please contact Charity Council Secretariat at: Charity Council Sec@mccy.gov.sg

Tier 1 Charities (Based on charity's FY25 GEC submission tier on the
Charity Portal)

Tier 1: Small and Medium Non-IPC Charities
With gross annual receipts or a total expenditure (whichever is higher) of $50,000 to less than $10 million.

Must respond to 38 guidelines.



Briefing on submission process via the Awards Force Platform

a i‘ ° SLSS Chantj ‘\

SUSS  Charity’ N sz Counc

Bt Council
Register
First name
Security verification | |
Enter 6-digit code sent to Lot name
*email here* [ ]
Email

| |

Password

Continue NeEhl«] Must be at least 12 characters, including a number,

an upper-case and a lower-case letter and a special
character.

Resend code

<

[ ] I have read and agree to the privacy policy,
cookie policy and terms of service.

[ ] I agree to receive notification and
communication emails or SMSs from
Governance Award. You may withdraw your
consent at any time.

Complete registration



Briefing on submission process via the Awards Force Platform

Tier 1 Charities (Based on charity's FY25 GEC submission tier on the
Charity Portal)

Tier 1: Small and Medium Non-IPC Charities
With gross annual receipts or a total expenditure (whichever is higher) of $50,000 to less than $10 million.
Must respond to 38 guidelines.

Download sample entry PDF

Tier 2 Charities (Based on charity's FY25 GEC submission tier on the
Charity Portal)

Tier 2: (i) All IPC Charities (ii) Large Non-IPC Charities
With gross annual receipts or a total expenditure (whichever is higher) of $10 million or more.
Must respond to 48 guidelines.

Download sample entry PDF



Briefing on submission process via the Awards Force Platform

Q
§LSS Charit?l\‘\

smsaront vy Counci

@ Important Information v

Dates

Entry deadline: 31 October 2026 at 2359.

Support

If you have any questions about the entry process, please contact the organiser by email at Charity_Council_Sec@mccy.gov.sg.

General Information

* You may edit your submission at any time before the entry deadline.
s Please ensure that all personal details, including contact details, are entered accurately.
* You may use the 'copy' feature to duplicate an existing entry and change the category as required.

My entries Q search lst ranced |

Hello

You have no entries yelWhat are ygu waiti

)




Briefing on submission process via the Awards Force Platform

" heoee | My entries = Entry form—= Start entry Deadline 2026.06.25 1839
Ethnr:)na\ E (GMT +08:00) Asia/singapore
E_ ________ j All questions must be answered, unless marked optional. 2 OO 1 5 22

Days Hours  Minutes Seconds

Category

MS GEC submission tier on the Charity Portal)

Tier 2 Charities (Based on charity's FY25 GEC submission tier on the Charity Portal)
Save + next Cancel

Please select a category and entry name.

Collaborators .@




Briefing on submission process via the Awards Force Platform

0 Category Seeeen _ _ _ _

Category

Tier 1 Charities (Based on charity’s FY25 GEC submission tier on the Charity Portal) V]

Tier 1: Small and Medium Non-IPC Charities
With gross annual receipts or a total expenditure (whichever is higher) of $50,000 to less than $10 million.

Must respond to 38 guidelines.

Download blank entry PDF forV
Charity Name

[ Enter Charity’s full name}

‘ Save + next l Cancel




Briefing on submission process via the Awards Force Platform

Search for Charity name

° Applicant/ Submitter Details Collaborator Details Tiey Principle 1 Principle 1 - Supporting Dos s Tier 1 - Principle 2
B D 2 o

Charity Name
pparting oNs d dp p ple ple pporting Do
-
2@ Applicant/Submitter Details v | ql
This section captures the particulars of the person submitting the Governance Awards 2026 application on behalf of the organisation. CARITAS HUMANITARIAN AID & RELIEF INITIATIVES (SINGAPORE) LTD. A
*SCAPE CO,, LTD.
The submitter will serve as the primary point of contact for matters relating to the application, including requests for darification, supporting documents, and assessment outcomes. Please ens ~DREAMS (ASIA) LIMITED .
Information collected will be used for the administration and evaluation of the Governance A wards 2026 in accordance with applicable data protection requirements. =DREAMS {SINGAPORE) LIMITED
365 CANCER PREVENTION SOOETY
SPUMPKINS LIMITED
45
Charity Name 4 A DAY WITH MARY v
- Tov
If

.ﬂ.Lrtﬂn‘ball'c?IIy.completed AUtO-pOpU'&ted U EN

Charity UEN
& k Charity Name
’CARITAS HUMANITARIAN AID & RELIEF INITIATIVES (SINGAPORE) LTD. -
Applicant Name Plea
Charity UEN
| B 217154400
Applicant Designation Plea
Applicant Email Address Plea
Appli Contact Numb Plea

—fE

[ 1 nave confirmed that all details provided above are correct.
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° Applicant Designation Please prov

Applicant Email Address Please prov

|

Applicant Contact Number Please prov

. 65 v

D | have confirmed that all details provided above are correct.

Save + close Submit entry
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To add collaborators to the form (OPTIONAL)

@ Invite collaborators

Email address

Collaborators

Invite multiple users at once with email addresses separated by a comma, new line, semi-
colon or colon.

Privilege

View b

Message (optional)

© (C  Paragraph ~ B I U @ ¢ « =

e

Invite collaborators

Email address

©

Invite multiple users at once with email addresses separated by a comma, new line, semi-
colon or colon.
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To add collaborators to the form (OPTIONAL)

@ Invite collaborators

Email address

°

Invite multiple users at once with email addresses separated by a comma, new line, semi-
colgy

Privilege

View

View

View + edit

View + edit + submit
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To add collaborators to the form (OPTIONAL)

Category Selection Applicant/ Submitter Details ‘ Collaborator Details ’ Tier 1 - Principle 1

Principle 1 - Supporting Documents Tier 1 - Principle 2 Principle 2 - Supportirig Sgguments Tier 1 - Principle 3
Principle 3 - Supporting Documents Tier 1 - Principle 4 Principle 4 - Supporting Documents Tier 1 - Principle 5

Principle 5 - Supporting Documents Tier 1 - Principle 6

Principle 6 - Supporting Documents Total Score Collaborators @@

@ Collaborator v

Please provide details of all collaborators who will be working on your Charity's entry submission

Add contributor
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@ Contributor #1 Delete

Collaborator's Name (optional)

Position in the organisation (optional)

Add contributor
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@ Instructions to complete the PILLAR Framework ~
This section guides you through the completion of the PILLAR Framework on the awards submission platform.

Each guideline is organised into three parts:

1. Action: whether your charity has put the guideline into practice.
2. Evidence source: where this can be seen or verified.
3. Explanation, where needed: a short explanation if the guideline is not applicable (MA) to your charity or your charity is taking steps towards full compliance i.e., partially compliant (Partial Compliance), or is not yet compliant (Na).

For each guideline, please complete the following:

1. 5elect your response
- Indicate whether the guideline has been put into practice by selecting the most appropriate option, such as "Yes”, “No”, or "Partial Compliance”.

2. Select the relevant evidence source(s)
- Choose where the information is disclosed or available.
- You may select more than one evidence source, where applicable.

3. Provide details for public disclosures
- If the information is disclosed in the Annual Report and/or Financial Statements, please indicate the relevant financial year and page number.

4. Provide links for online disclosures
- If the information is available on the charity’s website or social media platforms, please provide the active URL(s).

5. Provide details for internal documents
- If the evidence is contained in an internal document, please state the document title and date.
- Add a brief explanation of how the document shows that the guideline has been put into practice.

&. Specify other evidence sources, where relevant
- If the evidence is available from another source not listed in the options, please specify the source and briefly explain how it demonstrates that the guideline has been put into practice.
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PRINCIPLE 1:

The charity serves its mission and achieves its objectives.

[Principle / Guideline]
P1

Clearly state the charitable purposes (for example, vision and mission, objectives, use of resources, activities, and so on), and include the objectives in the
charity’'s governing instrument. Publish the stated charitable purposes on platforms (for example, Charity Portal, website, social media channels, and so on)
that can be easily accessed by the public.

Reference Source:

Code of Governance: Code ID 1.7

Did the charity put this principle into action?

@ Yes
) No

() Partial Compliance

[P1] Score awarded:

O
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Did the charity put this principle into action?

() Yes

| (8) Partial Compliance |

[P1] Score awarded:

() Partial Compliance | ) Partial Compliance FoR

Did the charity put this principle into action? Did the charity put this principle into action?

Evidence Source(s):

_[P” SEOFE aviarded: [P1] Score awarded: Required if 'Yes® or ‘Partial Compliance’
@ 2 @} o [] Annual Report

[] Financial Statement
[[] website

[] social Media
[] Internal
] Others (to specify)

Evidence Source(s):

Regquired if Yes'or Partial Compliance’ Reason/Planned action:

Regquired if ‘Wo’ or ‘Partial Compliance’

Annual Report
] po

[] Financial Statement ' Paragrapgh - B I U
[[] Website
[] Social Media
[] Internal

[] Cthers {to specify)

Reason/Planned action:
Required if ‘No' or ‘Partial Compliance’

5 Paragraph ~ B I U @& & ¢
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a Dwverall score achieved for Principle 1

B4

Save + next Save + close Preview Submit entry
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Category Selection Applicant/ Submitter Details

Principle 4 - Supporting Documents Tier 1 - Principle 5 Principle 5 - Supporting Documents

@ Supporting Documents for Prindiple 1 v

[Optional]
Charity may upload any relevant supporting documents.
Charity to indicate which Guideline the document supports.

Charity to name the files according to the evidence source selected.

[E.g., P1_FinancialStaterment, P3_AnnualRepaort)

Drag your files here
or

Select attachments

Add link or video

Save + next Save + close Preview Submit entry

Tier 1 - Prindiple 1 Principle 1 - Supporting Documents

Tier 1 - Principle

1 Delet

©

Guideline

|I2

Supporting Documents

| Financial Statement

file (100.pdf (103.21 kB dowinload]

URLE Delete

https:/fwww.instagram.comi?h

Extra{optional)E)
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Q save + close Preview Submit entry

@ A Whoa! That's not ready yet - please check the highlighted fields and tabs.

Category Selection Applicant Submitter Details Tier 1 - Principle 1 Prindple 1 - Supporting Document Tier 1 - Principle 2 Principle 2 - Supporting Documents

Principle 4 - Supporting Dnoume: e I ezt 1 - Prindple 5 Prindple 5 - Supporting Documents Tier 1 - Principle 6 I T ey 0 - SUpporting Documents Add Collaborator

<
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Overall score achieved for Principle 1

)
® 4

Overall score achieved for Principle 2

Bt

Overall score achieved for Principle 3

&9

Overall score achieved for Principle 4

& 1

Overall score achieved for Principle 5

[ORE

Overall score achieved for Principle 6

B2

This is the final score achieved by the Charity.

Final Entry Score

g@ss

Vi
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Q
SUSS Charity\\‘\

Ao e Council

Entry successfully submitted

We'll keep you informed of the progress of your entry via email notifications and broadcasts so please make sure you're

subscribed to receive these in your user profile.

Return to my entries




SUSS Charit>\‘\

Council

CHARITY AWARDS:

Briefing on the PILLAR Framework and
Awards Application Process

29 June 2026




Q&A

Physical participants: Please raise your hand to ask a question

Virtual participants: Please submit your question in the Q&A tab




Share your Feedback and Questions!

https://go.gov.sg/charityawardsbrief
ing




Contact Us

* For more information on the consultation clinics and to register a session,
please scan the QR code.

« Email Charity Council Secretariat at Charity Council Sec@mccy.qov.sqg.



mailto:Charity_Council_Sec@mccy.gov.sg

Thank you!
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