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No. Abbreviation / Acronym Definition

1 AR Annual Report

2 FS Financial Statements

3 CGA Charity Governance Award

4 CTA Charity Transparency Award

5 GEC Governance Evaluation Checklist

6 IPC Institution of a Public Character

7 OFS Online Financial Summary

Definitions, Acronyms and Abbreviations
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Before You Begin

The Basic search function allows you to do a quick search on a charity or fund-raising records.

The Advanced search function allows you to filter your search on charities or fund-raising 
records with specific criteria.
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At the Homepage of the Charity
Portal website, scroll down to the
bottom of the page search section
to find the search bar Search for
Charities, IPCs or Fund-Raising.

Enter Organisation’s Name.

Homepage
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Type the keyword on the search bar and
click Search.

The search results will display all Charity,
IPC and Fund-Raising records that
contains the keyword used.

Perform Basic Search



RESTRICTED
Copyright ©2022 Ministry of Culture, Community and Youth. All rights reserved. | 7

Click Perform Advanced Search
hyperlink below the search bar.

Perform Advanced Search
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On the advanced search page, click
By Charities.

Select and enter the search criteria
that you wish to filter and click
Search.

Search results will be displayed
below.

Perform Advanced Search By Charities/ IPCs
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On the advanced search page, click
Fund-Raising.

Select and enter the search criteria
that you wish to filter and click
Search.

Search results will be displayed
below.

Perform Advanced Search By Fund-Raising
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To narrow down the search results,
click Filter to apply additional filters.

Select the additional filters and click
Apply.

Search Results – Filter and Export to Excel
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Click Export to Excel to download the
search results as an excel file.

Search Results – Filter and Export to Excel (Cont’)
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To view the Charity details, click the
charity name hyperlink.

The charity details consists of 4 tabs
for registered charities without IPC
status.

View Charity Details
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The charity details consists of 5 tabs for
charities with IPC status.

This page consists of the following
information on the charity:

• Charity Transparency and Charity
Governance Awards won by the IPC in
the recent 3 years (if any);

• The Fund-raising Expense Ratio
indicated in the IPC’s Online Financial
Summary (OFS) for its latest financial
year (FY);

• The IPC’s declared compliance with the
Code of Governance for its latest FY;

• The submission of the IPC’s latest due
Annual Report , Financial Statements
and Governance Evaluation Checklist;
and

• Other relevant information provided by
the IPC.

View Regulatory Compliance Indicators
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Click the Organisation Profile tab to
view the Charity’s or IPC’s Profile.

Select the Print icon at the top right
corner if you would like to print the
current page.

View Charity’s Organisation Profile
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View Financial Information

Click Financial Information tab. You
will be prompted to login via Singpass.

Click OK to login with Singpass to view
Financial Information.
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View Financial Information (Cont’)
Mouse over the tooltip (?) icon to view
more information regarding OFS.

Click View Details to view the FS
details.

The Submission status available are:
(a) Not Received
(b) On Time
(c) Late
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View Online Financial Information (Cont’)
The OFS will display the past 3 financial
periods.

This section will not be displayed if the
Charity is not required and did not
submit the OFS.

The FS and OFS cannot be downloaded
or printed.
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View AR

Click Annual Report tab.

Click View Details to view the AR
details.

The Submission status available
are:
(a) Not Received
(b) On Time
(c) Late

The AR cannot be downloaded or
Printed.
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View GEC

Click Governance Evaluation Checklist
tab.

The Submission status available are:
(a) Not Received
(b) On Time
(c) Late

Click the Evaluation Period hyperlink
to display the GEC checklist.
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Contact Us

Helpdesk (6337 6597)

MCCY_Charities@mccy.gov.sg

mailto:MCCY_Charities@mccy.gov.sg


Thank You
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