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Click Update Charity Profile on
the left menu.

Homepage
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Refer to the description on what
updates you can make when you
submit this form.

On the main page of the Update
Charity Profile, click Update
Charity Contact Information.

Update Charity Contact Information
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4 Stages of the Submission

Select the Print icon at the
top right corner if you
would like to print any parts
of the submission.

There are 4 stages for
Update Charity Contact
Information.

The current stage will be a
solid colour and the stages
that are completed will be
marked with a check.



RESTRICTED
Copyright ©2022 Ministry of Culture, Community and Youth. All rights reserved. | 6

Update Contact Person’s Information

Update your charity’s contact
person details accordingly.

Your charity’s contact person
details are displayed on the Charity
Portal for public viewing.
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Update Charity’s Contact Information

Update your charity’s contact details
accordingly.

Name of Organisation is not editable. Please
contact your Sector Administrator for more
information.

Mouse over the tooltip (?) icon to view
more information regarding change in your
charity’s Governing Instrument.

Your charity’s details are displayed on the
Charity Portal for public viewing.

Please contact mccy_charities@mccy.gov.sg
to update your Charity’s website address.

https://www.charities.gov.sg/Pages/Contact-Us.aspx
mailto:mccy_charities@mccy.gov.sg
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Update Charity’s Contact Information (Cont’)

Update your charity’s registered
address details accordingly.

Enter the postal code and click
Retrieve Address to prepopulate
Blk/House No., Street Name and
Building Name. Enter the Floor and
Unit No., if any.
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Update Charity’s Contact Information (Cont’)

Update your charity’s postal address
accordingly.

If the Registered Address is not the
same as the Postal Address, click No to
enter your charity’s Postal Address
details.

Enter the postal code and click Retrieve
Address to prepopulate Blk/House No.,
Street Name and Building Name. Enter
the Floor and Unit No., if any.

Click Declare and Submit after the
completing your updates.
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The declarant’s Full Name as per ID, ID
Type, ID No. and Email Address are
pre-populated from Corppass.

Declarant’s name is non-editable as it
is a Government-verified data. If it is
incorrect, please contact
mccy_charities@mccy.gov.sg for
further assistance.

Read the declaration statements
carefully and select declaration
checkboxes.

Click Preview to go to Preview page.

Declaration

mailto:mccy_charities@mccy.gov.sg
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Select the Print icon at the top right
corner if you would like to print
submission preview.

Verify the information that you have
provided.

Click Submit to submit the completed
form.

Preview
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You will receive an
acknowledgement of the
submission.

Click Save a Copy to download
the submission in PDF.

Acknowledgement
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Contact Us

Helpdesk (6337 6597)

MCCY_Charities@mccy.gov.sg

mailto:MCCY_Charities@mccy.gov.sg


Thank You
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